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ODEPTA
0 3aKJII0YeHUH JI0T0BOPA
Ha OKa3aHMe YCJIYyTr B MOOWJIbHOM npuioxxenun «MTBank Moby»

1. OBIIUE ITOJIOKEHUA

1.1. Hacrosumii  AOKyMEHT  sBisieTcss  nyOnu4yHoW  odepTol  —
npeiokenuem 3A0 «MTBank» (nanee — bank) mr000My (GHU3NYECKOMY JIHILY
3aKJIIOUUTh Ha COZEpXAlIUXCs B HEHl yCIOBHUSX JOrOBOP Ha OKa3aHUE YCIYT B
MobmibHOM npuioxennn «MTBank Mobyy (nanee — lorosop).

2. TEPMUHBI U OITPEJEJIEHUA

2.1. lna ueneit JloroBopa copepskauiuecsi B HacTose opepre TEPMUHBI
UMEIOT CJIEAYIOINE 3HAYECHMS:

ayreHTH(UKAIMOHHBbIE (PAKTOPBI — JaHHbIE, 3anpaiirBaeMblie y Kiuenra u
UCIIOJIb3yeMble JUIsl Ay TEHTU(DUKAIUY;

ayreHTuukanuss —  [poleaypa  IPOBEPKH  IPEIOCTaBIECHHBIX
MOJIb30BATEJIEM CUCTEMbI JUCTAHIIMOHHOTO OAHKOBCKOTO 00CITY>KMBaHUS JTAHHBIX C
paHee 3apUKCUPOBAHHBIMU AyTEHTU(UKALIMOHHBIMU JaHHbIMU KineHta B memnsix
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NOATBEPKIEHUS JTUIA, KOTOPOE MPOXOJUT TaKylo Ipolenypy, kak Kinuenra, panee
UACHTUUIMPOBAHHOTO bBaHKOM, WJIM MPaBUIBHOCTH HCIOJIB30BAHUS CHUCTEMBbI
JMCTAaHIIMOHHOTO OAHKOBCKOTO 00CITYy>KHBaHUS;

ayTCOPCHMHI — Tiepenaya baHKOM CTOpOHHEH opraHuzaluuud 00 JIHILY,
OCYLIECTBIISIIOLIEMY NEeSATENbHOCTD B KaueCcTBe VH]IUBUY AJIbHOTO
npeAnpuHuMarens (Jajgee — ayTCOPCHUHIOBas OpraHu3alusi), JUIsi BBIOJIHEHUS
MOJIHOCTBI0 JTHOO YaCTUYHO OTIEIBHBIX (PYHKIUWA, OW3HEC-TPOIECCOB, BHJIOB
NEATETLHOCTH, COCTABIISIIONIUX UX PAOOTHI, yCIyTH (Hanee — QyHKIHN);

BIIK — 6ankoBcKas miaTexHast KapTOUKa,

AOKYMEHTBI B 3JIEKTPOHHOM BHJI€ — COOOIIECHHS] B SJIEKTPOHHOM BHJE,
CBSI3aHHBIE C OCYIIECTBICHHEM baHKOM OaHKOBCKUX OMEpalUid WM COAEpIKaIle
uHOpPMAIIMI0O O TPOBEJCHHBIX IMEpPeBOAAaX JEHEKHBIX CpPENCTB, JPYIYIO
uH(OPMAIUIO O MPEAOCTABIAEMbIX U MPEIOCTABIECHHBIX ycnyrax baHnka, koTopsie
nepeaarTes (MpUHUMAKOTCsA) mocpeacTBoM Moby B cooTBeTcTBHM ¢ J0TOBOpOM
mexay bankom u Knuentom ¢ cobitoenrem nponeayp 6€30macHOCTH;

AYJI — nOKyMEHT, yA1OCTOBEPSIOLINMN JTUYHOCTD;

HAEHTH(PUKANNSA — KOMIUIEKC MEPOIIPUSATUI IO YCTAHOBJICHUIO U (PUKCAIIUU
naHHbIX 0 KimmenTax, a Takke MOJATBEPKICHUIO JOCTOBEPHOCTH 3TUX JAHHBIX,

Kauenr — (Qusuueckoe U0, TNEPCOHAIBHBIE JIaHHBIE KOTOPOIO
oOpabaThIBalOTC B WH(POPMAIIMOHHBIX cUCTeMaX baHka B CBSI3M € HaJIudueM
3aKJIIOUEHHOTO ¢ baHkoM JoroBopa 00 HMCIOJB30BaHUU OAHKOBCKOM IJIATEKHOM
KApTOYKH, JOTOBOpPa TEKyIIEero (pacuyeTHOro) OaHKOBCKOIO CcdYeTa, J0roBopa
0aHKOBCKOI'O BKJIaJa (JIEMO3UTa) WU KPEUTHOTO JIOTOBOPA;

MoomiIbHoe mpuwiokenne «MTBank Moby» (manee — Moby) -
npwioxkeHue banka, yctaHaBIuBaeMoe U cnojibzyeMoe KiimeHToM Ha MOOMITbHBIX
ycTpoicTBax (cMapTdoHax) moj| yrpapieHHEM OmnepalluoHHbIX cucteM Android u
10S npu Hamwuuu goctyna kK cetd MurepHer. Ccbulkd Ha ycTaHoBKy MoOby B
MmarasuHax npuinoxkenuit App Store, Google Play u App Gallery pasmeriensr Ha
Caiire;

Me:xxkOaHkoBckasi cucreMa uiaeHTupukanum (magee — MCH) -
MOJACUCTEMAa  aBTOMATU3UPOBAHHOM  HMHGOPMAIMOHHOW  CHUCTEMbI  €IUHOTO
pacuetHoro u  uH(opmammonHoro  mpoctpanctBa (AUC  «Pacuer),
npeaHa3HaueHHas IS  TMPOBEICHUS] HWJCHTU(PUKAIMM U ayTeHTU(PUKAIUU
dbuznyeckux il 6e3 UX JUYHOTO MPUCYTCTBUS;

Ilepeyens Bo3Harpaxaenui — [lepedeHs BO3HArpaXaeHu O ONEpalysM C
KIneHTamMu u Oankamu-koppecnongeHtaMu 3A0 «MTbank», pa3MelieHHbINM Ha
odunraabHOM caiite baHka,

NnepcoHa/IbHbIe JaHHble — Jr00as wHpOpMANMsI, OTHOCSIIAsCT K
uaeHtuuurpoBannomy Komenty wmm  KnueHTy, KOTOpblii MoOXeT OBITh
UJCHTU(DUIIUPOBAH;

Caiitr — odunmanbueii caiit banka B cerm HWHTepHeT mo anpecy
https://www.mtbank.by;

CHCTEMA INCTAHIIHOHHOT0 0aHKOBCKOro oocay:kuBanus (nanee — CJI6O)
— COBOKYITHOCTb TE€XHOJIOTHM, MPUMEHSIEMBIX B IEJISX MPEIOCTABICHHUS 0aHKOBCKUX
YCIIYT U OCYIIECTBIIEHUs] OAaHKOBCKUX OTEpaIiii ¢ UCIOJIb30BAHUEM MTPOTPAMMHBIX
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CPEICTB U TEICKOMMYHHUKAIMOHHBIX CHCTEM, 00€CIeUHBAIOIINX B3aUMOICHCTBHIE
banka u KimenToB, B TOM umcie mepenady SJICKTPOHHBIX JOKYMEHTOB W (WJIH)
JIOKYMEHTOB B 3JIEKTPOHHOM BH/IC;

cMapT-Koa — cozfaHHas KiueHntom komOuHainus u3 4 (ueThipex) mudp,
NpECTaBISIIONIasi COO0OM CEKpPEeTHYI0 HMH(OPMAILNIO, PacHpOCTpaHEHHE KOTOPOM
3alpenieHo, W UCIOoJb3yeMasi JJIsi BTOPOrO M IMOCIEAYIONHX BX0a0B B Moby, a
TaKXe JUIs IOJTBepKIeHUs oneparuii B Moby;

Coobmenue — coobmeHne HHGOPMAIMMOHHOTO WM PEKIIAMHOTO XapakTepa
OTHOCHUTENFHO YCIyrd M ucnoiHeHUs [loroBopa uepe3 3JEKTPOHHBIC KaHaJbl
UHGOPMUPOBAHUS (SMS-coobuienue, push-yBenomienue, cooOuIeHue,
HaIpaBIEHHOE MOCPEICTBOM HCIOJIB30BaHUSI MecceHpKepa Viber, aJIeKTpOHHON
Mo4Thl), B TOM umcie yBeaomiieHne Kiumenra (unoro paepskartens BIIK) o6
orepanusix ¢ ucnoib3oBanueM bBIIK u (Mnm) ee peKBU3HWTOB, a TaKKe HHBIX
omepamysIX M ycloyrax, MPeayCMOTPEHHBIX JOTOBOPOM Ha OKa3aHWE YCIyTH
«MudpopmupoBanrue o0 omepanusx C HCIOIb30BaHMEM OaHKOBCKOM IIATEXKHOM
KapTOUKW»,

Croponbl — bank u KiueHT npu coBMECTHOM yIIOMUHAHUH;

Yceayra — quctaHumoHHoe O0aHkKoBckoe obOciyxuBaHue bankom Knmenra c
nomoteio Moby, mpenocraBnstomee KimmeHTY BO3MOXXKHOCTH OCYIIECTBICHUS
omepanii ¥ ToMy4yeHUus: WH(OOPMALMOHHBIX YCIYr B 00BEMe, OIpeneIeHHOM
banxkowm,

SMS-coo0mienne — TEKCTOBOE COOOIIEHUE, TMeperaBaeMoe Ha HOMEp
MOOMIBHOTO TenedoHa Uik ¢ HoMepa MOOMIBLHOTO TenedoHa.

3. TIPEJIMET JIOTOBOPA

3.1. B coorBercTBUUM ¢ JloroBopom bank okasbiBaer Kimmenry Ycmyry Ha
YCIIOBUSIX, COJIEpKAIIMXCS B HacTosIeH odepre.

3.2. Bo3MoxHOCTh 1 ycinoBus aoctymna k Moby, Habop, 00beM onepanuii 1
ycayr, mpeaocTaBisieMbix bankom Knwmenty mocpenctsom Moby, onpenensercs
bankom  camocrosArenbHO.  IloaHBIM  mepedyeHb  omepaluMid M YCIIYT,
npeaocTaBiisieMblx bankom mocpeactBom  Moby, a Ttakke mpaBmia  uXx
npejocTaBiaeHus pasmeniatorcss Ha Caifte U MoryT ObITh M3MeHEeHbl baHkOM B
100011 MOMEHT.

3.3. KimmeHT omaunBaeT KOMHCCHOHHOE BO3HArpakICHHUE 3a IMPOBEACHHC
orepanuii U moiydeHue ycuyr nocpenctBom Moby Ha ycrnoBusix m B pasmepe,
npeaycMoTpeHHoM [lepeunem Bo3HarpaxaeHuil. B ciydae nmposenenus onepauuy,
MOJIYYCHHS] YCIIYTH, KOTOpas MOpOoXKIaeT oOs3aTenhcTBO KiumeHTa mo yrmiare
BO3HarpaxJeHus baHKy, Bo3HarpaxjaeHue yruiaunBaercs KimeHTom B pasmepe,
MpeIyCcMOTpeHHOM llepeuHeM BO3HArpakJIeHuW, JCUCTBYIOIIEM HA MOMEHT
COBEpIICHUs ONEepaluu, OKa3aHus yciyru. B cimydae pacropxkenus [loroBopa
yIiaueHHoe baHKy 3a mpoBeIeHHbIE ONEepalllu, OKa3aHHBIE YCIYTH KOMHUCCUOHHOE
BO3HarpaxjeHue Knuenty He Bo3Bpamaercs.
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3.4. KnmueHT uMeeT mpaBo OCYILIECTBIISThH T€ ONEpalliy U MOJIb30BATHCA TEMU
yCllyraMu, TE€XHUYecKas BO3MOXHOCTh OCYILECTBICHUS W OKa3aHUA KOTOPBIX
peanu3oBana bankom Ha MOMEHT ucroib30Banus Kimenrom Moby.

3.5. bank He npenoctasisier KineHty ycnyru no nepeiayue 1aHHbIX U yCITyTH
1o goctyny B ceTb MHTEepHET. [lo1b30BaHNE TAKUMU yCIIyraMu 1 ux omiaty Kinenr
OCYUIECTBJISIET B MOPSAAKE U HA YCIOBHSIX, ONpeaeieHHbIX IHTepHET-TpoBaiiAepoM,
ycllyraMmu KOTOpOT0O BOCoJib30Basics KiueHr.

4. BAKIIIOYEHUE JOI'OBOPA

4.1. JloroBop cuuTaeTcs 3aKIOYEHHBIM C MOMeEHTa akienta KiueHTom
HacTosimer odepthl. KiumeHT cornamaercs, 4To akIenToOM HacTosIIed odepTh
(cormacuem 3akiarouuTh JloroBop) siBisieTCs MepBbIM ycnenHblid Bxoa Knuenra B
Moby nociie mpoxoIeHus Bcex 3TarnoB perucrpamnud B Moby.

4.2. Axknentom odeptsl KimeHT moATBep»KAaeT, YTO OH O3HAKOMUIICS C
ycioBusiMu  JloroBopa, cojepkamuMmucs B HacTosmed odepTe, BKIOYas
npwiokeHuss K Heil, [lepeyHemM Bo3HArpakAeHUl M MpU3HAET WX Ui cels
o0si3aTeNIbHBIMU. AKIIETIT HACTOSIIIEH oepThl 03HaAYaeT OE€30rOBOPOYHOE U TIOJIHOE
cornacue Knuenra co Bcemu ycioBusimu J{oroBopa, coepKaimMucs: B HacTOsIIEH
odepTe, BKIIIOUAs MPUIIOKEHUS K HEM, U uxX npuHsTue KiueHtoM 06e3 Kakux-amoo
M3MEHEHUU U (W) JOTIOJIHEHHUH C €r0 CTOPOHBL.

4.3. bank mnpenocraBiusger KIMEHTY BO3MOXHOCTh O3HAKOMIICHUS C
ycioBusimu  JloroBopa, cojepKallMMHCS B HacTosimled odepre, BKIOYas
MPWIOKEHUST K HEH, MOCPEICTBOM pa3MelleHus: HacTosiie opeptol Ha Caiite, B
Moby u (win) B oTeneHusx banka, oCyIecTBISIOMINUX 00CTy)KUBAaHHE PU3NUCCKUX
T

4.4. Axuentom Hacrosieil odepTsl KimeHT cornamaercsi, 4To BBIOOD
Kinuentom B MoODby neiicTBuii moaTBep:KACHHUS WM OTIPABKH, a TaKKe HHBIX
JeHCTBUH, mnpeaycMOoTpeHHbIXx Moby, u (WiaM) HCIOJIb30BaHUE OJHOTO HJIH
HECKOJbKUX ayTEeHTU(UKAIIMOHHBIX (DaKTOPOB, ONpPEICICHHbIX baHKoM, sBIsieTCs
aHaJI0roM COOCTBEHHOPYYHOU nojanucu KiimeHTa u 10CTaTOYHBIM OCHOBAHUEM JIJISI
MOATBEPKACHUS €ro COrjlacus Ha COBEpIICHUE ONepaluid, MOJIyYeHHE YCIyr U
O3HAKOMJIEHUE C COOTBETCTBYIOLIEH HH(OpMaIuen.

S. I[TOPAIOK N YCJIOBUA OKA3AHUA YCIIVI'

5.1. Vcayra npenocrasisiercs: KinueHTy uepes 3anuiieHHoe mudpoBaHueM
NuTepHeT-coeinHEHNE.

5.2. TexHuueckue TpebOBaHUA K ycTpoiicTBY KimeHTa /i ncnosib30BaHus
Yenyru:

HaJu4Me J0CTyIa B ceTb IHTEepHET;

HaJM4yue MOOWJIBHOTO YCTpOMCTBa € omepaunoHHOW cuctemoi Android
(Bepcust 7.0 u Boie) wiu 10S (Bepcus 14.0 u BbIie).

KimeHT caMOCTOATENbHO OCYIIECTBISIET 3alllUTy CBOETO MOOMIIBHOTO
ycTpoicTBa (cMmapTdoHa) OT JocTynma TPEThbUX JHI, OT BHUPYCOB M APYroro
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BPEJOHOCHOTO MPOTrPAMMHOT0 00€CIeUeHus, KOTOPOE MOKET CKOMIIPOMETUPOBATh
PEKBU3UTHI IO0CTYyNA U UHYIO 3HAUUMYIO HH(POPMAILIHIO.

5.3. Perucrpauuss B Moby poctynHa s Jro6oro (u3anyeckoro Juiia-
abOHEeHTa MOOWIBHOW CBSI3M W OCYHIECTBISIETCS  (PU3MYECKUM  JIULIOM
camocrosaTenbHO B Moby. [lo perucrpanmm B Moby ¢usndeckoe numo o0s3aHo
osHakomutca Ha Caiite c¢ Ilepeunem Bo3HarpaxkaeHuid u  HHcTpyknuen
noJib3oBaTessi Moby.

5.4. Jlnsa peructpauuu B Moby ¢usndeckoe iauiio:

5.4.1. 3amycKaeT yCTaHOBIGHHOE HAa MOOUIILHOM YCTpOicTBE Moby;

5.4.2. mpenocTaBisieT HEOOXOAWMEBIE pa3pemieHuss Ha cOOp JaHHBIX 00
YCTPOMCTBE B LIEJISAX o0ecreyeHus: 6e30macHOCTH;

5.4.3. BBOIUT HOMEP MOOUJILHOTO TelleoHa,

5.4.4, moaTBepxkaaeT o3HakomieHue ¢  «[lyOonmuunoit odeproni»y u
«ITomuTUKON B OTHONIEHHH OOPaOOTKH MEPCOHATBHBIX JAHHBIX MPU OKA3aHHUU
yciyr B MoOuIsHOM npusiokernnu «MTBank Mobyy;

5.4.5. BBoguT KOJI-TIOJITBEPKICHUE u3 SMS-coo6menus/Moby
OCYIIECTBIISIET aBTO/I03BOH HA MOOMJIBHOE YCTPOMUCTBO C aBTOMATHYECKOM CBEPKO
BBEJCHHOIO HOMepa TelepoHa (PU3MYECKOrO JIMIA, OCYIIECTBISIOIIETO
peructpanuto (s Android); 111 10S — npu yCI0BUY IPEAOCTABIECHUS pPa3peILICHUS
Ha yTeHue SMS-coo0meHns; Mpu OTCYTCTBHU TAaKOTO pa3penicHus (pu3ndecKoe
JIUIT0 BBOJMT KOJI-TIOATBEpKAeHUE U3 SMS-coobmenns;

5.4.6. eciu pusmdeckoe o sBaseTcs KnueatoM, BBoauT pekBu3uThI JYJI
(mns pesuaentoB PecnyOnuku benmapych — WAEHTH(PUKALMOHHBIA HOMEp, IS
HepesuaeHToB Pecnyonuku benapycs — Homep JIVJI), u ycraHaBimBaeT cMapT-KOJ
JUIs TIOCJICAYIONIET0 BXOJa M MOATBepyaeHus onepaiuii B Moby. Tlpu Hanuuuu
TEXHUYECKON BO3MOXKHOCTH KimeHTy mpemnaraercsi 100aBUTh CKaHEp OTIeYaTKa
najbiia win pacrnosznasanue jymmna (s Android), Touch ID unu Face ID (ans 10S)
(nanee — GuoMeTpHYECKHE JaHHBIE!) Ul JanpHelmero 6sicTporo gocryna k Moby,
noaTeepxkaeHus onepanuii B Moby. Ecau JIYJI Knuenta (pesuaenra PecniyOnuku
Benapych) HemeWcTBUTENCH, TO AocTynm B MODYy Bo3MokeH TOBKO TOCHE
unentudukanmu B MCU. Ecnu nmonydennsie u3 MCU nanHble HEBEpHBIE, TO
Knuenty HeobxoaumMo oOpaTuThes B oTneneHue banka mnsa akryanusaruu JYJL.
Ecou JIVJI Knuenrta (HepesuaeHta PecnyOnuku benapych) HeneHcTBUTENEH, TO
noctyn B Moby Bo3mosken nocne akryanusanuu JIYJI B otnenenun banka;

5.4.7. ecnu Pusnueckoe muno He sBugercs Kimentom banka, TO
YCTaHABJIMBAET CMAPT-KOJI JUIsl TOCJICIYIOIIETO BX0/1a U MOJATBEPIKICHUSI ONepalinii
B Moby. JlonoaHUTENbHO, TPU HATUYHUN TEXHUYECKON BO3MOKHOCTH, MOYKET OBITH
HACTPOCH BXOJI U TIOJITBEPKIACHUE OTIEPAIN C UCTIOIB30BAHHEM OMOMETPUUECKHIX
naHHbIX. [l gampHedmiero  mcmoab3oBaHus  MODy  dusuueckomy  HIry
HeoOxoaumo mipoitu uaeHTudukauo B MCU (dusndeckomy JHily HEOOXOAMMO
BBecTH pekBu3uThl  JIYJI (mns  pesumentoB Pecnybmukm  bemapych  —
ueHTU(UKAIIMOHHBI HOMED, JJi1 Hepe3uieHToB Pecrybnuku benapych — Homep
AVJI)) nyrem Haxkatus kHonkH «CTarh KineHToM». Ecin monydennbsie 3 MCHU
JnaHHbIe (DU3MUECKOTO JIMIIA HEBEPHBIE, TO 3aperucTpUpoBaThcs B MODY BO3MOKHO

! Bank He coGupaer, He XpaHWT U He 0OpabaTLIBAET MHBIM 00pa3oM OMOMEeTpUYECKHE JaHHble KineHToB.



6
Oyner Tonbko nocie aktyanuzanuu JYJI B otnenenuu banka. [locne ycnenrHoro
npoxoxienus uaeHtuduxanuu B MCU 1 BBoAa/moATBepKACHUS JIMYHBIX JAHHBIX,
busunueckoe nuio nepexoaut k opopmiiennto BITK. B cnyuae otkaza odhopmiienus
BIIK nansHelmee ucnoas3oBanue Moby HeBo3mokHO.

Ecnu no panubiM, noaydeHHsIM U3 MCH, dusnueckoe TUIO yKe SBISETCS
Kmuentom banka, To KimeHT momamaeT B aBTOpH30BaHHYIO 30HY Moby 6e3
odopmuenus bIIK.

5.5. Tlocne npoxoxaeHUs MPOLEAYPhl PETUCTPALUU JATBHEUIINI TOCTYII K
aBTOPU30BaHHON 30He Moby ocyiiecTBIseTCsl MpU YCHEIHON HIeHTUDUKALNN U
ayreHTHuKanuu Knnenra.

5.6. [ns mocnenyronmx BxonoB B Moby KireHT MoxeT BOCIIOIb30BaThCS
OJIHUM M3 YCTAHOBJICHHBIX IMMapaMETPOB: CMApT-KOJA, OMOMETPUYECKHE JaHHbIC.
Jomyctumbl 3 (TpH) HEyCIHEIIHbIE MONBITKA BBOJA CMapT-KOJa, MPU HEBEPHOM
BBOJIC cMapT-kojga Oosiee 3 (Tpex) pa3 KimeHTy He0O0XO0JuMO IOBTOPHO
OCYILIECTBUTH BBOJ JAHHBIX, IPEAYCMOTPEHHBIX B I1. 5.4 HacTosAUIEH 0epThl.

B cmyyae ocymectBieHus Bxoja B Moby ¢ HCHOJB30BaHUEM
OMOMETPUYECKHUX  JIaHHBIX  KOJIMYECTBO  HEYCICIIHBIX  MOMBITOK  BBOJA
OMOMETPUYECKUX AAHHBIX ONPENENSAETCs MapaMeTpamMu OMNEPallMOHHON CUCTEMBI
ucnonpzyemoro Knmearom MobuisHOTo yerpoiictsa. [Ipu aTom B cirydae 3-x (Tpex)
HEYCHEIIHbIX MONBITOK BXOJa C MCIOJb30BAHUEM OMOMETPUYECKHX JAHHBIX WITU
HEBO3MOKHOCTH HCIOJIb30BaHUSI OHMOMETPUYECKMX JaHHBIX BXxoa B Moby
OCYULIECTBJISIETCS. MOCPEACTBOM BBOJa cmapr-kojga. KimeHTy HeoOxoaumo
MOBTOPHO OCYHIECTBUTH BBOJ J@HHBIX, MPEAYCMOTPEHHBIX B M. 5.4. HacTosAlEH
odepThI.

JleHe:kHbIE NEepeBOABI C MCHOJb30BaHWeM pekBu3uToB BIIK wmim HOomepa
MobmibHOTO Tenedona B Moby ocymiectsisitorcst B coorBerctBuu C [IpaBuinamu
OCYILIECTBJICHUSI TEPEBOJOB JIEHEKHBIX CPEIACTB B MOOWJIBHOM MPUIOKECHUH
«MTBank Moby» (IIpunosxenue 3 k HacTosIICH odepTe).

OcyuiecTBieHre BHYTPUCTPAHOBBIX IUIaTEKEH  (PUIMUYECKUX JIUL C
UCIIOJIb30BAHUEM  CUCTEMbl MTHOBEHHBIX IUIATEXKEW  OCYIIECTBISIIOTCS B
cooTBeTcTBUM ¢ [lpaBuinamMu OCYIIECTBIEHUS BHYTPUCTPAHOBBIX IIJIATEXKEH
(bU3MYECKUX JIMI] C UCTIOJIB30BAHUEM CUCTEMbI MTHOBEHHBIX IUIATEXKEN 10 HOMEPY
MoOwiIbHOTO TenedoHa B MoOwibHOM mnpwiokennn «MTBank  Mobyy
(ITpunoxxenue 4 x HacTosIel odepre).

BanroTHO-0OMEHHBIE omepaluu ¢ ucnoib3oBaHueM «OOMeHHHKa MOby»
OCYULIECTBJISIIOTCA B COOTBETCTBUM ¢ lIpaBunamu OCyIIECTBICHHS] BaJIFOTHO-
OOMEHHBIX omepauuii B MoOWwIbHOM mnpunoxkennn «MTBank Moby» ¢
ucnosibzoBanueM «Oomennnka Moby» (IIpunoxkenue 5 k HacTosIeH odepte).

5.7. Ecnu unoe He ycraHoBieHo J[oroBopowm, obbie neiictBus Knuenra,
ocymiecTBisieMble B MODY ¢ mpoBereHHMeM ayTeHTH(HKAIUK, TPU3HAIOTCS
coepuieHHbIMU Kimentom mnmuno, w KimeHt mnpuobOperaeT mpaBa W HeceT
o0si3aTenbCcTBa nepe baHkoM, sSBIISIONIIMECS CIEACTBHEM COBEPUICHHS YKa3aHHBIX
JIEUCTBUU.

5.8.  JloKyMEeHTHI B 3JIEKTPOHHOM BUJE, MOJNUCAHHBIE (MIOATBEP>KICHHBIE)
B Moby aHamoroMm coOCTBeHHOpY4YHOM moanucu KiueHnta, mnoATBEpKAalOT



.
Bojlen3bsiBiieHHe KineHTa Ha COBEpIIEHHE COOTBETCTBYIOIEH —Olepanuu
(monmyuyeHue  yciayru), TMPU3HAIOTCS PaBHBIMHU [0  IOPUJIMYECKOM  CcuJie
COOTBETCTBYIOIIUM JIOKYMEHTaM Ha OyMa)XHOM HOCHUTENE U MOPOXKAAIOT
aHAJIOTMYHbIC UM TIpaBa U 00s3aHHOCTU CTOPOH.

JIOKyMEHT B 2JICKTPOHHOM BHJI€ B TOM YHCIIe MOKET (hOpMHpPOBaThCS B Moby
Ha OCHOBAHWMH 3alpoca Ha COBEPIICHUE COOTBETCTBYIOIICH orepanuu (OKazaHue
yciyru), noctynuBirero ot Kimenta B baHK mocpencTBOM HCIOIB30BaHUS
TeneOHHOM CBsI3M, HAMPABICHUS 3JEKTPOHHOTO MHChbMa Ha AIIEKTPOHHBIN aJjipec,
MOJydYeHHBIM 0T palboTHMka baHka, a TakXe TMOCPEICTBOM HCIOJIb30BAHUEM
meccenpkepos (Telegram, Viber, WhatsSApp) wiu HHBIM TOCTYITHBIM CIIOCOOOM IS
KOMMyHUKaluu ¢ KimeHtoMm, mocie mpoBeleHUs MpoLeaypbl ayTeHTU(]HUKauu
Kmuenra. CdopmupoBanHblii Ha oOcHOBe 3ampoca KimeHTa JIOKyMEHT B
AJIEKTPOHHOM Buje baHk Hamnpasisgercs nmocpenctsoM Moby Juist 03HaKOMIICHUS U
noanucanus (moarBepxkaeHus). [lognucanue (monreepxkzaeHue) Kinentom
JIOKyMEHTa B DJIEKTPOHHOM BHJ€ B Moby OCYIIECTBISTHCA MyTEM BBEICHUS UM
oJtHOpa3oBoro SMS-koxa, nonyuennoro ot banka Ha Homep MOOUITEHOTO TenedhoHa
Knuenra, ykazannsiii Knuentom npu peructpaiuu B Moby. CTOpOHBI MPU3HAIOT
JaHHBIA CIMOCOO TMOANMUCAaHUS JOKYMEHTa B DJIIEKTPOHHOM BHJE aHAJIOrOM
coOcTBeHHOpYYHOUM moanucu KimeHTa W TOATBEP)KICHHEM €ro Ccorjacus Ha
COBEpIIICHHE COOTBETCTBYIOIIEH orepaluu (MoJTy4eHHEe yCIIyT).

OcymiecTBieHrEe pacyeToB baHKOM B COOTBETCTBUHM C YACTBIO BTOPOH
HACTOSAIIETO MTyHKTa BO3MOXKHO B ciiydae, ecnu Knmenty goctynna B Moby omiust
corjacoBanusi (TMOATBEPXKACHUS) ycJIoBUM TuiaTtexa u KimeHT corjacoBan
(moaTBepawi) B Moby yciioBusl miaTexa, coiepsKaiiue HeoOXOIUMbIE CBEIACHUS
JUISL OCYILIIECTBIICHUS [IEPEBOIA.

59. TIlpu cosepuiennu Kimentom omepanuii B Moby bank Moxer
TpebOBaTh BBEACHUS KOJIa-TTOATBEPKIEHUS, OTIIPABIECHHOTO B SMS-coo01ieHnn Ha
HOMep MoOmibHOTO Tesnedona Kinenta, B cooTBercTByroIeM mnose Moby. Criocoo
MOATBEPKIAeHUs onepanuii B Moby onpenensier bank.

5.10. B moaTrBepxkaeHHE COBEPIICHHBIX ITUIATEXKEW U MEepeBoJoB B Moby
bank npenocrasisier KimeHTy NpoOCMOTpP M COXpaHEHUE KONHMM YEKOB B BHJIE
0TOOpaKEHHSI X Ha 3KpaHe MOOMILHOTO YCTPOICTBA (cMapTQoHa).

5.11. Onepamuu, coBepmaeMbic B Moby ¢ wucnons3oBanneMm BIIK,
OMUTHUPOBAHHBIX baHKOM, TakWe KaK TIPOW3BOJIbHBIC IUIATEKH W TICPEBOIBI
JICHEXHBIX CPEACTB, MIPUPABHUBAIOTCS K OIMEpaIsIM CHATHS HAJTUYHBIX, U K HUM
MIPUMEHSIOTCS] CTAHIAPTHBIC PACXOIHBIC TUMHUTHI JIJI1 HAJTMYHBIX OTepaIuii.

5.12. Vndopmaiuss 0 COBEpIICHHBIX OMepamnusx coxpaHsercs B Moby He
Obonee 6 wmecsmeB u gocrynHa Knmenty nns BusyanbHOro mpocmotpa. Jlms
MOJIy4eHUsT WH(OPMAIIMM O COBEPIICHHBIX ONEpamusax 3a OoJjiee JIMTEITbHBIN
nepuo, Kimenty HeoOxonuMo o0paTuThCs B CTPYKTYpHOE nofpasaeneurue banka,
OCYILECTBISIONIee 00CTyKUBaHNE (PU3UUECKUX JIULL.

5.13. Tonkmouenue CoobiieHud, coaepxamux yBegomienue Kimenra
(unoro nepxatenst BIIK) o0 omepaumsix c¢ ucnons3oBanueM bBIIK u (uim) ee
PEKBU3UTOB, ocyliecTBisiercss B MODY mocpescTBOM HCIONB30BaHUS (PYHKIIUH
«SMS-yBenoMaeHU.
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5.14. OmunaitH-opopmieHre OaHKOBCKMX IpoaykroB B Moby nocrymHo
TOJILKO JJIs1 pe3uieHTOB PecnyOmmku bemapyce.

5.15. CtopoHBI IpU3HAIOT CMOCOOBI 3Tl HHGOPMAIIUU, UCIOJIb3yeMbIe
npu pabore ¢ Moby, MOCTaTOYHBIMH ISl 3aIIMTHl OT HECAHKIIMOHWPOBAHHOTO
JOCTYyTIA, TTOATBEPKICHUS aBTOPCTBA M TIOJIMHHOCTH JOKYMEHTOB B JICKTPOHHOM
BHUJIC.

6. [IPABA 1 OBA3AHHOCTU CTOPOH

6.1. bank umeer mpaso:

6.1.1. B 0oAHOCTOPOHHEM BHECYACOHOM MOPSJKE OTKA3aThCS OT UCIOJHEHUS
JloroBopa B COOTBETCTBUU C Pa3JeioM 8 HACTOAIIEH OpepThl;

6.1.2. u3MeHATH B 11000H MOMEHT I10 CBOEMY YCMOTPEHUIO Ha0op onepariuit
U MHBIX YCIYT, MpeaocTaBisieMblXx B MODY, a Taxke mopsiok ¥X BBIMOJHEHHUS,
OKa3aHMs,

6.1.3. oTka3aTh B IPOBEJICHUU oniepaluu B Moby B cityyae HEIOCTATOYHOCTH
Ha TeKylieM (pacueTHOM) OaHKOBCKOM cueTe KimeHTa JIeHeXHBIX CPEeJICTB s €€
IIPOBEICHHS U OIUIaThl COOTBETCTBYIOUIETO BO3HATPAXKACHUS, a TAKKE B CIydasx
NPEBBIIICHUS  YCTAHOBJICHHBIX JIMMHUTOB IO COBEpPUIAEMBIM  ONEpALUM,
osmoxkupoBku BIIK m B MHBIX ciydasx, onpenensieMblX baHKOM B COOTBETCTBUU C
3aKOHOJIaTEIbCTBOM,;

6.1.4. npUOCTaHOBUTH OKa3aHUE YCIYTH, B TOM YHCJE MyTeM OJIOKHPOBKH
nocryna B Moby, B ciyyae mNpoOBEACHHsS PErJaMEHTHBIX paloT, yCTpaHEHUs
HEUCIPAaBHOCTEH, MPOBEIECHUS BOCCTAHOBUTENIBHBIX pabOT, 3aMEHBI IPOrPAMMHOI0
obecricueHust U (Mau) oOOPYZOBaHMS HAa CPOK, HEOOXOJMMBIN JIJIsl BBITIOJHEHHS
yKa3aHHbIX  Meponpustud. OkazaHue VYciIyru  BO30OOHOBISETCA — MOCHE
BOCCTAaHOBJICHHSI paboTocmocoOHOCTH cucTeM. YBemomsienne Kiuenta 00
OTPAaHUYEHUM  OKa3aHHUA  YCIyTH  OCYIIECTBISETCS  IMyTEM  pa3MELIEHUs
cooTBeTcTBYIOme wuHpopmaruu Ha Cailte W (WIM) HHBIMA JOCTYIHBIMH
cnocobaMu 1o ycMoTpeHHto banka, B TOM 4uciie ¢ ucnonb3oBanueM Moby;

6.1.5. 3a0nokupoBarh goctym B Moby B ciayyae BbIsBICHUS (akTa
KOMIPOMETAllMM  YYeTHBIX  JaHHBIX  KimeHta  (HECaHKIMOHMPOBAHHOTO
UCITIOJIb30BaHUS MTPUIIOKEHUS ) JIMOO MOI03PEHUSI HA KOMITPOMETALIMIO;

6.1.6. pa3omokupoBath goctyn B MODY, 3a0JOKHPOBAHHBIN O TPUYUHE
BEISIBJICHUS ¢dakTa KOMITPOMETAITUN YYETHBIX TAHHBIX Knuenra
(HECaHKIIMOHUPOBAHHOTO HCIOJB30BAHUS MPUJIOKEHUSI) JMOO TOAO3PEHUsT Ha
KOMIIPOMETAIMIO, B LEJIAX BO30OHOBJIECHHS BO3MOXKHOCTU €ro JalibHEHIIEro
ucrnonb3oBanuss Knuentom. B ciydae moctymnenuss tpeOGoBaHus (3asBICHUS B
nucbMeHHOM  (dopme) Knmenta B cTpykTypHOe mojpaszzaencHue  banka,
OCYIIECTBIISIONEe OOCTy)KMBaHWe (Quanueckux Jwmil, baHK oCyIIecTBIsSET
pa30a0kupoBKY Aoctyna B Moby;

6.1.7. 3anpammuBaTh y KnueHTa cBefieHUsI U TOKYMEHTHI HEOOXOIUMBIE IS
BBINIOJIHEHUST TPEOOBAHMI 3aKOHOJATENHCTBA O MPEAOTBPALICHUH JIETaIU3aluu
JI0XOJ0B, TOJIYYEHHBIX MPECTYMHBIM MyTeM, ((MHAHCUPOBAHUS TEPPOPUCTUUECKON
NEeATEeIbHOCTH U (DUHAHCUPOBAHUSI PACIPOCTPAHEHUS OPYX HUS MacCOBOTO
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nopakeHus (B TOM 4HCJIE€ JOKYMEHTHI W HMH(POPMALIUIO, OCYIIECTBICHUS
BO3JIOKEHHBIX Ha baHk (yHKuMil mo uaeHTU(dUKAIUU y4aCTHUKOB (DMHAHCOBOMN
oreparuu, BepudUKallUM, OOHOBJICHUSA(AKTyaln3alnu) TaHHBIX o KimeHrte), a
Takxe 3a0J0KkupoBaTh AocTyn B Moby B ciydae HempemoctaBieHus KimeHTOM
3ampaniuiBaeMbIX CBEJACHUHN U IOKYMEHTOB.

6.1.8. HampaBATH, B TOM YHCJIE C MCTOIB30BAHUEM YCIYT ayTCOPCHHTOBOMN
opranu3zaiuu, uepe3 Moby, a Takxke 1o kaHasiaM CBsI3H (apec AIEKTPOHHOU ITOYTHI,
HOMEp MOOWJIBHOTO TeliepoHa M Jp.), CTaBIIMM HW3BECTHBIMH BaHKy B CBS3U C
3aKJIIOUEHHEM WJIM B TMpolecce HcnoiaHeHus JloroBopa, cooOIIeHus
UH(GOPMAIMOHHOTO XapaKTepa OTHOCUTENBHO Y CIyry U ucnonHeHus Jlorosopa,

6.1.9. mpegocTaBisATh JOKYMEHTHI M CBEJICHUS (B TOM UYHCIIE COCTaBIISIONINE
O0aHKOBCKYI0 TailHy KimeHTa), oTHOcAIMECS K 3aKIIOYEHUI0O M HCIOJTHEHHIO
HoroBopa, HammonaneHomy ©Oanky PecnyOnuku bemapych u  Apyrum
YIOJHOMOYEHHBIM TOCYJAPCTBEHHBIM OpraHaM, ayJuTOPCKOM OpraHu3alllH,
npoBosiIel aynut banka, ayTcOpCMHTOBBIM OpraHU3aIIUsIM,

6.1.10. C LEeNpl0 UCHoJIHeHUsT (oOecrieueHusi HCIOJIHEHHUsI) CBOUX
00s3aTeNIbCTB 10 JIOTOBOPY B COOTBETCTBUU C 3aKOHOJATEILCTBOM PecmyOimku
benapych ocCymecTBisATh MONHYIO JHOO0 YACTHYHYIO Tepefady OTACNIbHBIX
byHKIMi, UX YyacTeil, OM3HeC-TIPOIIECCOB, BUOB JIEATEIHHOCTH, COCTABIISIOIINX HX
paboTHI U YCIYTH, JUTSI BHITTOJIHEHUS! Ay TCOPCUHTOBOM OpTaHU3alueH;

6.1.11. OTKa3aTh B IPU3HAHWH OCYLIECTBICHHOW C HCHOJIb30BAHHEM
Moby  omepanmuu  HEaBTOpPH30BaHHOW B ClIydasiX, IPEIyCMOTPEHHBIX
3aKOHO/IaTEJIHCTBOM.

6.2. KiueHT umeeT mpaso:

6.2.1. monp30BaThes Y CIyroi Ha YCIOBUSAX HACTOSIIEH 0hepTh;

6.2.2. pactopruyth JloroBop B MOpSAKE, MPEAYCMOTPEHHOM HACTOSIICH
odepToii;

6.2.3. nepenaBath B bank ayekTpoHHBIE cOOOIIeHUs U Toy4aTh OT banka
UH(OPMAIIHIO B TIOJIH30BATEIHCKOM HHTEpdeEiice, peanm3oBaHHoM B Moby;

6.2.4. monyyaTh pazbACHEHHS MPUYUH OJIOKUPOBKU JOCTyma B Moby mnpu
oOpamenun B Kontakr-uientp banka;

6.2.5. vHUTIIMEPOBATh Pa30JOKUPOBKY AocTyna B Moby, 3abiokupoBanHoro
0 TIPUYMHE KOMIIPOMETAIIMM B TIEISIX BO30OHOBICHHUS BO3MOXHOCTH €TI0
UCTIONIb30BaHUs ITyTEeM MO/Ia4M 3asBJICHUS B Mojipasaenenne banka.

6.3. bank 00s3aH:

6.3.1. oka3eiBaTh KimeHTy Ycnyry B COOTBETCTBUM C HACTOSIICH 0epToii;

6.3.2. mpenoctaBnath KiumeHTy COOTBETCTBYIOIIYIO HMH(POPMAIMIO B
MOJIb30BATEILCKOM HWHTepdelice, MOATBEPKIAIONIYIO BBIOTHEHUE ACHCTBUN B
Moby;

6.3.3. uadopmupoBats KnmeHTta o miaHUpyeMbIX NMPHOCTAHOBKAX pPabOTHI
Moby mnyrem pasmemienuss uHGopmanuu Ha CaliTe W MyTeM HampaBICHUS
uH(GOPMAIIMOHHOTO coo0IeHus uepe3 Moby;

6.3.4. B ciyyac BO3HHMKHOBEHHsI HeucrpaBHocTeld MODY 1Mo BO3MOXHOCTH
npouHpopMupoBaTh KinueHTa TOCTYyMHBIMEA CITOCOOAMH U TIPUHSATH BCE pa3yMHbBIC
MepBI JIsl YCTPaAaHEHUST HEUCITPAaBHOCTEH B MAaKCUMAJIBHO KOPOTKHE CPOKH;
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6.3.5. yBegomiaTh Knuenra o0 u3MeHeHuu ycioBui JloroBopa B Mopsiake,
OIpPEJICTICHHOM B pasjienie 8 HacTosuel opepTsr,

6.3.6. ocymecTBISIT, OOpaOOTKY M 3alluIaTh IEPCOHAJIbHBIC JIaHHBIC
KinueHta B COOTBETCTBUM C 3aKoHojareiabcTBOM PecnyOnuku benapych u
[Tpunoxenuem 2 K HacTosIEeH odepTe.

6.4. Kuuent o6s3an:

6.4.1. BeIMONHATH ycinoBHs JloroBopa, cogeprkaniuecs: B HacTosmen odepre,
BKJIFOYAsl TIPWJIOKEHUS K HEW, CBOCBPEMEHHO YIUIAYWBATh BO3HATPAKICHUSA,
peycMOTpeHHbIe [lepeuHeM BO3HArpaKICHUN;

6.4.2. obecnieunBaTh  COXPAaHHOCTh M  KOH(UIEHIMAIBHOCTH  CBOUX
pekBU3UTOB JocTyna kK Moby, He pasrnamarts KOH(UACHINATBHYIO HH()OPMAIIHIO
TPETHUM JIUIIAM;

6.4.3. mpenoctaBuTh 1O 3ampocy baHka Bce HEOOXOAMMBIE JOKYMEHTHI U
uHdopmaIuio, KoTopbie bank TpeGyeT Ui KOTopble HEOOXOIUMBI JIJIS:

BBITIOJIHEHUS ~ TPeOOBaHWM  3aKOHOJATENbCTBA O  MPEJOTBPAICHUU
JeTanu3aly  J0X0JI0B, TMOJYYEHHBIX MPECTYNMHBIM IyTeM, (UHAHCUPOBAHUS
TEPPOPUCTUUECKON JESITEIBHOCTH U (PMHAHCHUPOBAHUS PACIIPOCTPAHEHUSI OPYKUS
MacCOBOTO OPAXKEHUs, B TOM 4Kciie QYHKIHNA 110 UACHTU(PUKALIUH, BepUDHUKALUH,
oOHOBJICHUS (aKkTyanu3aiuu) faHHbIX Kiouenra;

BBITIOJTHCHHUSI (DYHKITMH B HMHBIX TMPEAYCMOTPEHHBIX 3aKOHOAATEIIHCTBOM
ClTydasx;

6.4.4. B Teuenue 10 (mecsaTH) KaJeHOAPHBIX THEH C MOMEHTAa HM3MEHCHHS
MEPCOHANIBHBIX JaHHBIX ((aMUIUU, WMEHH, OTYECTBA, JAaHHBIX JOKYMEHTa,
YIOCTOBEPSIONIETO JIMYHOCTh, KOHTAKTHBIX TeI€(OHOB) MUCHMEHHO YBEIOMHUTH
bank 00 U3MEHEHUH JaHHBIX, HEOOXOIUMBIX [Tl HCnob3oBanus Moby, a Taxxke o
JIPYTUX OOCTOSITENIbCTBAX, CIIOCOOHBIX MOBIHUATH HA BBINOTHEHHE KilneHToM cBOMX
00s3aTeNbCTB 10 [[oroBopy;

6.4.5. obecnieurBaTh HAIMUME Ha TEKyIIeM (pacuyeTHOM) 0AHKOBCKOM CYETE
JICHEKHBIX  CPEJICTB, HEOOXOAMMBIX JUIA  OCYIIECTBICHUS  OMNEpamuii ¢
ucnonb3oBanneM Moby u ucronHeHus 00s13aTenbCTB nepe bankowM;

6.4.6. B mpouecce wucnoiab3oBanus Moby yka3piBaTh JIOCTOBEPHYIO
uH(pOpMaIMIO, MOATBEPKAAEMYIO O(QULUHUATBHBIMU JTOKYMEHTaMHU (JIOKYMEHT,
YAOCTOBEPSIONMIUA JTMYHOCTh, CIpPaBKa O JI0XO0Jax) JIMOO HHBIMU JIOCTYIMHBIMU
crnocobamy,

6.4.7. coomonare IlpaBuma 0e€30mMacHOrO0 WCHOJMB30BAaHUS MOOWIBHOTO
npuioxenus: «MTBank Moby» cornacto [Ipunoxenuto 1 k HacTosen odepre;

6.4.8. MpOBOANTL BAIIOTHBIC OINEpalMd TpU KCMoib3oBanuun Moby B
COOTBETCTBUHM ¢ TPEeOOBaHUSIMH BAJIOTHOTO 3aKOHOJATeNbCcTBa PecmyOmmku
benapycs;

6.4.9. obecneunts peanuzanuio bankoM npaBa Ha MOJHYIO UM YaCTUYHYIO
nepeaadyy  OTACNbHBIX (YHKIWM, WX YacTed, OW3HEC-TPOIECCOB, BHJIOB
NESATETbHOCTH, COCTAaBJSIONMIMX WX pabOThl W yCIyTd, ISl BBITOJHEHUS
ayTCOPCHUHTOBOM OpraHW3alueil MmyTeM NpeaoCTaBICHUSI COTJIAcHs Ha Tmepeaady
ayTCOPCUHTOBOM opraHuzanuu wHpopMmanuu o Kiuente, yciaousx JloroBopa u
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UCTIOJTHEHUH 00513aTeNbCTB 110 JJoroBopy 1100 Ha MpeoCcTaBICHNUE TOCTYIIA K TAKOH
uHpopmaruu.

7. OTBETCTBEHHOCTDH CTOPOH

7.1. CTopoHBI HECYT OTBETCTBEHHOCTh 3a HEHaJJIeXkallee HCIOJTHEHUE
CBOMX 00s3arenbcTB 1o J[OroBopy B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Pecny6nuku benapycs.

7.2. baHK HEceT OTBETCTBEHHOCTh 3a HEHCIIOJHEHHE WJIM HEHaJJIeKalee
UCHIONTHEHHE o0si3aHHOCTe 1o JloroBopy mpH HaaM4ud BHUHBI B pa3Mepe
MPUYUHEHHBIX YOBITKOB, KPOME YITYIICHHON BBITOJIBI.

7.3. baHK He HECeT OTBETCTBEHHOCTb 3a:

7.3.1. yOBITKH, KOTOpPBIE MOTYT BO3HHMKHYTh B PE3yJbTaTe HECOOTIOACHHUS
Knuentom TpeOoBaHU MO 0OECICUEHUIO COXPAHHOCTH U KOH(PUACHIIMATBLHOCTH
uHopmarmu, HeoOXxomuMon st goctyna B Moby, HecoOmoaeHus KineHTom
[TpaBun 6e301MacHOroO UCTIOJIb30BaHUsI MOOUIIEHOTO TipriiokeHust « M TBank Moby»
(ITpunoxenwue 1 k HacTosAmIeH odepTe);

7.3.2. TOCTYIl TPEThUX JIUIl K UCIOJIb30BaHUI0O Moby B pe3yibTaTe ymbicia
WM HEOCTOPOKHOCTH camoro KilMmeHTa W 3a BCE BBI3BAHHBIE TAKUM JIOCTYIIOM
MOCJIEACTBUS,

7.3.3. npoBeaeHHbie ¢ ucnoiabzoBanreMm BIIK Knuenra onepanuu B8 Moby B
ciydae yrpatsl BIIK - 10 MomMeHTa ee OJIOKUPOBKY;

7.3.4. pabotocnioco6HOCTF Moby, ecmn KnueHT ucmonb3yer s paboThl B
NPUWIOKEHUU 000py10BaHNE (MEPCOHATBHBIA KOMITBIOTEP, MOOMIIBHBIN TENEPOH U
p.) WIK OporpaMMHOE oOecrieueHre, He coBMecTuMoe ¢ Moby;

7.3.5. cbon B paboTe MM HEKAYECTBEHHOE MPEAOCTaBICHHUE YCIYT IMOYTHI,
WNHuTtepHeTa, ceTel CBSI3U, MNEKTPUUECKUX CETEH, YCIyT MOOUJIBHBIX ONEPaTOpOB U
JIPYTUX CEPBHUCOB, BO3HUKIIIME MO HE3aBUCAIIUM OT baHka npruunHaMm U MOBJIEKIIINE
3a  co00Oll HECBOEBpEMEHHOE TOJlyueHHWe WM HenojyueHue Kiumentom
oOciykuBanusi B Moby. baHk He HEceT OTBETCTBEHHOCTh 3a PabOTOCIIOCOOHOCTH
OKOHEYHOro obOopyaoBanus KimeHTta, a Takke YCTaHOBJIEHHOTO Ha HEM
nporpaMMHOro obtecriedeHus. baHk ocBoOOXKAaeTcs OT HMMYIIECTBEHHOM
OTBETCTBEHHOCTH B CIIy4ae TEXHMUYECKHX cO0eB (OTKIIOUECHHUE WM TIOBPEKICHUE
AJIEKTPOIUTAHUS U CeTeH cBsi3u, cOon Moby), MOBIEKIINX 32 COO0H HEBBITIOTHEHUE
bankom ycnosuit [lorosopa;

7.3.6. BOBHUKHOBEHHE  KOH(MJIWKTHBIX  CUTyallMid BHE  30HBI  €T0
HEIMOCPEICTBEHHOIO0 KOHTPOJIS.

7.4. KiuueHT HeceT OTBETCTBEHHOCTb 3a:

7.4.1. Bce omepaluu, COBEpIICHHbIC ¢ UCTIOb3oBanueM Moby;

7.4.2. obecrieueHUE COXPAHHOCTH W KOH(PHUACHIIMAIBLHOCTU HWH(OpMaIMH,
HeoOXomumon it jgoctyma B Moby, cormacHo IlpaBuimam  Ge30macHOTO
WCIIOJIb30BaHUsI MOOWIBbHOTO npuioxkenus «MTBank Moby» (Ilpunoxkenue 1 x
HACTOSIIEeH odepTe), a TaKKe 32 YOBITKHA, KOTOPhIE MOTYT BOBHUKHYTH B PE3yJIbTATE
HECOOO/IeHnsT WM TpeOOBaHWN MO  OOECIEUCHHIO  COXPAaHHOCTH |
KOH()HUICHIIMATEHOCTH TaKO HH(POPMAIINH;



12

7.4.3. 1OCTYIl TPETHHX JIMII K MCIOJIb30BaHui0 MobY B pe3yibTare ymbiciaa
WM HEOCTOPOKHOCTH camoro KimeHTa u 3a BCE€ BBI3BAHHBIE TAKUM JIOCTYIIOM
MOCJIEACTBUS;

7.4.4. Bce TOTEHIMAIbHBIE PHUCKH, CBSI3AHHBIE C HW3MEHEHUEM CTaryca
(6moxupoBku miH pa3osiokuposku) BITK B Moby;

7.4.5. HECOONMIOZIEHNE  HOPM  BAJIIOTHOTO  3aKOHOAATENbCTBA  MpHU
WCIIOJIb30BaHUN Y CIIyTH.

7.5. bank u KnmueHT 0cBOO0OXKAAI0TCS OT UMYIIIECTBEHHON OTBETCTBEHHOCTH
32 HEWCIIOJHEHWE WJIM HEHAJJIeKalllee MCIOJIHEHHE 00s13aTenscTB 1o Jlorosopy,
€Clii OHO BBI3BAaHO (PaKTOpaMH HEMPEOJAOTUMON CHIIBI: YpPE3BBIYANHBIMU |
HEIPEeI0TBPATUMBIMU OOCTOSITEIHLCTBAMHU, B TOM YHCII€ CTUXUIHBIMU SIBJICHUSIMU,
BOCHHBIMU JIEUCTBUSIMU, IEUCTBUSMU (PEIICHUSIMH ) TOCYJaPCTBEHHBIX OPTraHOB.

8. TIOPAJIOK BHECEHU S U3MEHEHUIM 1 PACTOPXKEHU A
JOI'OBOPA

8.1. bank BIpaBe B 0OJIHOCTOPOHHEM BHECYJIEOHOM TMOPSIIKE OTKA3aThCs OT
ucnonaHeHus JloroBopa u npekpaTuth okazanue KimeHTy Yciyru myteM 3aKpbhITUs
(6moxupoBKkH) gocTyna B Moby B cieayronux ciydasx:

8.1.1. ucnonp3oBanus Kimmenrom MobY 1t ocymiecTBiICHHS AEITSILHOCTH,
MpOTUBOpEUaIleil 3akoHoatenbeTBy Pecniyonuku benapych;

8.1.2. momo3peHnss B HECAHKIIMOHUPOBAHHOM HCHONb30BaHuu  Moby
TPETHUMHU JINI[AMU;

8.1.3. mpuHATHS pEUICHUs O TMpeKpaleHud baHKOM AesSTeNbHOCTH TIO
OKa3aHUIO Y CIIyTH;

8.1.4. u3meHeHus 3akoHoaaTeNbcTBa PecnyOnuku benapych, Jenaromiero
HEBO3MOKHBIM JlaJIbHENIEe UCIOJIHEHME [loroBopa;

8.1.5. mpu Bo3HukHOBeHUM y banka momospenuit, uto KnueHT ucnonb3yer
Moby B mensx Jerajau3alMd TOXOJOB, IOJYUYECHHBIX TMPECTYIHBIM IyTEM,
(dbuHaHCUPOBAaHUSI  TEPPOPUCTUYECKON  JICSITEIBHOCTH UM (PUHAHCHUPOBAHUS
pacIpOCTpaHEHUS OPY>KUSI MACCOBOTO MOPAXKEHUS,

8.1.6. BeIBICHMS (haKTa aKIenTa HACTOAIICH 0QepThl HECOBEPIIICHHOIETHUM
B Bo3pacte 10 14 (ueThpHaANATh) JIET; BBISBICHUS (DaKTa akienTa HaCTOSIIEH
odepThl HECOBEPIICHHOJIETHUM B Bo3pacTe OT 14 (ueThlpHaaumatu) A0 18
(BoceMHaJIIIaTH) JIeT O3 coryiacusi ero 3aKOHHBIX MPEACTABUTEIICH;

8.1.7. B cnyuae HempencraBieHus KiaueHTOM JOKyMEHTOB (CBeIeHUH),
HeoOxomuMbix banky 11 BBIMOJMHEHUS (QYHKIUH 1O HWACHTH(PUKAIINH,
Bepudukauu Kimenra, oOHOBIICHHS (aKTyanu3amuu) NaHHbIX KineHTa, a Takxke
WHBIX, HEOOXOIUMBIX baHKy B IENIX BBIMOJTHEHHUS TPEOOBAHUI 3aKOHOIATEIHLCTBA
O MPEIOTBpPAlICHUU JIETATU3AlUA JOXOJO0B, MOJYYEHHBIX MPECTYIMHBIM MyTEM,
(buHAHCUPOBAaHUS  TEPPOPUCTUYECKON  NIESITEIBHOCTH ©  (PUHAHCUPOBAHUS
pacrpoCTpaHEHUS OPYKUSI MACCOBOTO MOPAXKEHUS,;

8.1.8. B ciiyuae Hanuuus ans banka pemyTalnmoHHBIX, KOMIUTAEHC-PUCKOB U
WHBIX PUCKOB MpHU o0ciykuBanuu KnueHrta (IIpu 3TOM CTENEeHb CYIIECTBEHHOCTH
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pHUCKa, MPEnsSTCTBYIOAs B3auMooTHOIIeHUsIM ¢ KinentoMm, onpenensiercs bankom
CaMOCTOATENLHO 10 CBOEMY YCMOTPEHHIO);

8.1.9. oTkaza oT corjacus, OT3bIBa coIrJlacHs Ha Tmepegady baHkom
nH(OpMAIUU ayTCOPCUHTOBBIM OpraHU3alUsIM MOJHOCTHIO UM YaCTUYHO;

8.1.10. HapyweHnus Kimenrom Jlorosopa;

8.1.11. B wHBIX cayyasX, HPEIyCMOTPEHHBIX 3aKOHOJATEIHCTBOM
PecniyGnuku benapych.

8.2. bank nampamisger KnmeHty yBemomieHue 00 OTKa3e OT WCIOJHCHHS
JloroBopa u mpu4rHE OJOKUPOBKU AocTyna B MODY mo kanamam cBs3u (aapec
AIIEKTPOHHOM MOYTHI, HOMEP MOOMJIBHOTO Telne(oHa U 1p.), CTABIIUM H3BECTHBIMU
baHky B CBsI3U ¢ 3aKJIIOUYEHHEM WJIM B Mpolecce UcnonHeHus Jlorosopa, w/miu c
ucnosib3oBanueM Moby no ycmotpenuto banka.

8.3. KuueHTt BnpaBe B 0OJHOCTOPOHHEM MOPSAJIKE OTKA3AThCS OT UCIIOJIHEHUS
JloroBopa B 11t000€ BpeMsi 10 CBOEMY YCMOTPEHHUIO.

JIoroBop cuMTaeTcs pAacTOPTrHYTBIM C JaTbl TNOCTyIJieHuss B bank
nucbMeHHOro 3asiBieHus KimenTa 06 oTkase oT ucnonnenus Jlorosopa.

Pacropxenue JloroBopa He ocBoOoOkaaeT KiimeHTa OT OTBETCTBEHHOCTHU 11O
oOs3aTenbeTBaM nepea bankom, He ucnoJiHeHHbIM KieHTOM Ha 1aTy pacTOpKEHUs
Horosopa.

8.4. bank BmpaBe oTka3aTh Kimenty B ucmnonb3oBanuun Moby B memsx
OCYUIECTBJIEHUS (PMHAHCOBBIX ONEPALNil B CIIydasiX:

8.4.1. oTpuIaTenp HOTO pe3ylbTaTa NPOBEPKH XOTS OBl OJHOTO W3
ayTeHTU(PUKALUOHHBIX (DAKTOPOB;

8.4.2. nannuns y baHka cBeieHMI, MOATBEP)KIAIOLINX HEJOCTOBEPHOCTH
JaHHBIX, MIpeICTaBICHHbIX KIIMEHTOM B LIENAX UIECHTU(PUKALIUY;

8.4.3. BBISBICHUSA HaApyLICHMs] LIEJIOCTHOCTU JOKYMEHTa B 3JEKTPOHHOM
BU/IE;

8.4.4. namnuus CBEJIECHUN 0 MOJy4YCHUU TPETHbUMHU JINLIAMHA
HECaHKIIMOHUPOBAHHOTO focTymna k Moby;

8.4.5. otkaza Knmenta oT mpeaocTaBiieHUs corjacusi Ha 00paboOTKy
NEPCOHANIbHBIX JAHHBIX, €CJIM OHO SIBISIETCS HEOOXOAUMBIM JJI OCYLIECTBICHUS
(buHaHCOBOH Oomepanuuy,;

8.4.6. GnoxupoBanus bankoMm manHbIX 0 Kiuenre;

8.4.7. uHBIX cilydasx, MPeAyCMOTPEHHBIX 3aKOHOIATEIbCTBOM.

8.5. bank moxert B 11000€ BpeMsl HHULIMMPOBATh W3MeHeHue JloroBopa, B
TOM YHKCJIE MyTEM U3MEHEHUs HacToAel odepTol, HanpaBuB Kinuenty Cooliienue
u (wm) yBeaomieHue mocpenctBom Moby we mo3mnee, yem 3a 30 (Tpuanath)
KaJICH/IAPHBIX JHEH JI0 JaThl BCTYIJICHUS B CHITy M3MCHEHUI U (WJIN) JTOTOJTHCHUN
B JloroBop myTem oTIpaBku push-yBenomMieHus, MOCPEACTBOM MecCeHKepa Viber
Ha HOMep MoOwibHOTO TenedoHa KimeHTa, 3aperucTpUpOBaHHBIN B y4UETHOM
cucteme banka, ¢ mociemyronmMm HampaBieHueM SMS-cooOmenust B ciydae
HenosyyeHus: bankoMm moaTBepKAeHHS 00 YCIEIIHOW JOCTaBKE HAIPaBJICHHOTO
YBEIOMIIEHHSI TIOCPEJCTBOM MecceHmkepa Viber. B 1ensix AOMOMHUTENBHOTO
uHpopmupoBanus bank  yBemomuiser  KinmeHTOB — myTeM  pa3MemieHus
cooTBeTcTBYIOIIEH nHpopmaru Ha Caiite. Ecnu ucnonszyemselii bankom gopmar
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Coo01eHus, yBeJoMICHHE TTocpecTBOM MODY He O3BOJISIOT pa3MECTUTh B HUX B
MOJIHOM 00beMe HH(POPMAIUIO O TIPEITIaraeMbIX U3MEHEHUSX U (UJTU) JOTIOTHEHUSX
B [loroBop, baHk MoOXeT mpuBecTH B HUX CChUIKY Ha cTpaHuny Ha Caiite,
CoJIeprKalllyt0 COOTBETCTBYIOIIYIO HH(OPMAITHIO.

Eciu B cpok He mo3gHee msATH paboumx JHEH 10 JaThl BCTYIUICHUS
u3MeHeHnid U (wim) nomnonHeHuit B [loroBop B cmry Kimuent ysemomut bank o
HENPHUHSATHY TIpeijlaraeMbIX W3MEHEeHNUH U (MITN) JTOTIOJTHEHUH TyTeM oOpalleHus B
bank ¢ nuceMeHHBIM 3asBieHHEM, bank yBemomusier KimmeHta o mpaBe B
OJIHOCTOPOHHEM MOPSAJKE OTKA3aThCS OT UCIOIHEHUS J[oroBopa B Jt000€ BpeMs 10
JaThl BCTYIUICHUS B CUJIy M3MEHEHUW W (WJIM) AONOJHEHHH B JloroBop myrem
oOpamienusi B bank ¢ nmucbMeHHbIM 3asiBieHueM. [lpu stom bank Bmpase cam
OTKa3aTbCAd OT MCHOJIHEHUS JloroBopa B I€Hb BCTYIUIEHUS B CHIIy U3MEHEHUU U
(nnm) momonHeHwit B JloroBop, o uem oH Hanpasisier Kimnenty Coobienue u (1im)
yBeoMIIeHHe rmocpeactsom Moby.

Ecnu B cpoK, yKa3aHHBIN B 4acTH BTOPOW HACTOSINIETO IMyHKTa, KiueHT He
yBeIOMHT baHK O HenpuHATHM W3MeHeHuH W (wiu) momonHeHuit B Jlorosop,
cuntaercs, uro KIMeHT mNpuHsn mnpennokeHHble baHKOM HW3MEHEHUus W/Wiu
nonoyiHeHus1, 0 yeM bank Hanpasnsier Kinuenty CooOiieHue u (i) yBeIOMIICHHE
nocpeactsom Moby.

3agaBnenue KinueHrta, conepikaiiee npemyiokeHue M3MEHHUTh JloroBop Ha
WHBIX YCIIOBHUSIX, YE€M IMPEIJIOKEHO baHKOM, paccMaTpUBaeTCs B KadeCTBE
YBEJIOMJICHUSI O HETIPUHSTUH TpeJjlaraéMbiX U3MEHEHUN U (MJIM) JOMOJHEHUM, U
BJICYET ITOCIEACTBHUS, PETYCMOTPEHHBIE B YACTU BTOPOM HACTOSIIETO ITyHKTA.

8.6. Ilepeuenb BO3HArpaxJAcHUl MOXET HU3MEHATbCS baHkoM B
OJTHOCTOPOHHEM MopsJiKe, 0 ueM bank m3Bemaer Knuenra He no3anee, yem 3a 30
(TpuanaTh) KaJeHAAPHBIX JHEHW O JaThl M3MEHEHHS, MyTeM OTIpPaBKH push-
YBEJIOMJICHHUSI, TIOCPEICTBOM MECCEeHIKepa Viber Ha HoMep MOOUIBLHOTO TesnedoHa
Knuenra, 3apeructpupoBaHHBIA B Y4E€THOM cucreMe baHka, ¢ mocieayroumm
HarpaBieHueM SMS-coo01ieHus B ciiydae HemoayueHrus baHKkoM MOATBEPKIEHUS
00 ycIeurHoi JOCTaBKe HANPaBiICHHOIO YBEIOMIICHUS [TOCPECTBOM MECCEHKepa
Viber. B niensix nononnurensHoro nuaopmuposanus bank ysenomiusier Knnenros
MyTEM pa3MelIeHus: COOTBETCTBYoIIeH nHpopmanuu Ha Caiite.

8.7. Jlrobpie yBemomuieHuss KimeHTa MOTYT OCYIIECTBISITHCS IYTEM
HarpaBieHus: bankom CooOIIeHHs] WM HAIllpaBJIEHUsl YBEAOMIICHHUS MTOCPEICTBOM
Moby.

Ecnn mHoe He npexycMoTpeHo JloroBopom, yBENOMIICHHMS, HAIIPABIICHHbBIE
ocpeIcTBOM Moby, CUMTAIOTCS TOTYYEHHBIMU C MOMEHTA OTIIPABKH YBEAOMIICHUS
nocpencTsoM Moby.

bank u Kimuent npuznarot CooOI1ieHue, a TakKe HampaBIICHUE YBEIOMIICHHUS
nocpencTBoM Moby HajuiekamuM yBEJOMIICHUEM, TapaHTHPYIONUM TOTyYEHUE
Knuentom nndopmanmm.

Q. SAKIIIOUUTEJIBHBIE ITOJIOXEHM A

9.1. [doroBop 3akitoyaeTcsi Ha HEONPEIEICHHBIN CPOK.
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9.2. 3akmouas [Jorosop, Kinenrt naet cornacue banky:

9.2.1. Ha OCYIIECTBIICHHE ayJauO03aMuCH TeJle(POHHBIX TEPErOBOPOB C
KimeHToM 1 Ha UCIIOJIb30BAHUE JAHHBIX MATEPHAJIOB B KAYECTBE 1I0KA3aTEIIbCTBA B
CJIyyae BO3HUKHOBEHUS CIOPa;

0.2.2. Ha mTpoBeAcHHE TPOLEAYPHl YAAJICHHOW HIACHTUDUKALUN WIH
yIaJICHHOTO OOHOBIIEHUS (aKTyanu3anun) JaHHBIX 0 Kiuenre.

9.3. Ilpu otkpeiTHH Tekymero (pacuetHoro) OaHKOBCKOIO —cueTa
(3axmroueHHH jJoroBopa) B Moby KimeHT moaTBep)KaaeT, YTO HE SBISETCS
HanoroBbiM pe3ugeHToM CIIA B coorBercTBUM ¢ 3akoHOM CIHIA «O HanmoroBom
KOHTPOJIE CYETOB B MHOCTpPaHHBIX (prHAaHCOBBIX yupexaeHusx» (Foreign Account
Tax Compliance Act). Ecniu Knuent saBnsiercst HanmorosbiM pesuaeHTom CIIA, to
eMy He0O0XO0MMO JIMYHO 00paTtuthes B bank 11st packpeitust banky nungopmanuu o
cBoeM craryce HanoroBoro pesuaenta CIIIA u odopmieHHss cOOTBETCTBYIOIIUX
JIOKYMEHTOB.

KnueHnT nonarBepikiaeT, 4To O3HAKOMIJIEH C HH(poOpMaluel, Kacarouencs
3akona CIIIA «O HamoroBoM KOHTPOJIE CUETOB B MHOCTPAHHBIX (DPMHAHCOBBIX
yupexaenusix» u Cornamenus mexnay IlpasurensctBom Pecniyonuku benapycs u
[IpaButenscTBOM CoenuHeHHbix llITatoB AMepuku 00 yiaydlIEHUU COONIOACHUS
MEXIYHApPOJIHBIX HAJOTOBBIX MPaBUII U peanu3anuu 3akoHa Coenqunennbix taToB
AMEpUKM O HaJOoroBOM KOHTPOJIE CYETOB B MHOCTPAaHHBIX (DPMHAHCOBBIX
yupexaeHusx ot 18 mapra 2015 roma (mamee — CornamieHue), a Tak Xe C
NOCJIEICTBUSIMH, IPETyCMOTPEHHBIMU YKa3oM lIpe3unenra Pecnybnuku benapych
or 15.10.2015 Ne 422 «O mnpencraBieHMd HHPOPMALUA HAJIOTOBBIM OpraHam
MHOCTPaHHBIX TOCYIapCTB» MPHU OTKa3e OT MpeJoCTaBlieHUs: UHpopMauuu U (Win)
JOKYMEHTOB, HEOOXOJUMBIX JUIsl BBIMOJIHEHUs 00s13aTenbcTB 1o CoraleHuto, u
00s13yeTcsl B Ciy4yae M3MEHEHHUs CBEACHUN O NMPUHAJUICKHOCTU K aMEPUKAHCKUM
HAJIOTOIUIATENbIINKAM NPEAOCTaBUTh HEOOXOANMbIE HH(POPMAIUIO U TOKYMEHTHI B
3A0 «MTbank» He o3aHee 10 kameHaapHbIX THEH ¢ JaThl U3MEHEHUS CBEJICHUIA.

9.4. 3axmouas JloroBop, KmmeHt mpenocraBiser banky Ha Cpok ero
nercTBUsS coracue Ha mnepenady bankom wunHdopmanuu o KiueHTte W MHBIX
CBEJICHUH, COCTABIISIIOUIMX OAHKOBCKYIO TaiHY, JUOO MPEJOCTABICHHUE JIOCTYyMA K
TaKoW MH(OpPMALMU U CBEJEHUSM HUHBIM 00pa30M ayTCOPCUHIOBBIM OpraHU3alUsIM
JUISL 1M BBINOJHEHUS UMW JEHUCTBUM, NPEeayCMOTPEHHbIX JloroBopom wuim
HEOOXOAUMBIX JUIsl €ro ucrnojgHeHus: bankoM, npu ycinoBuu 3akiroueHus: bankom c
ayTCOPCUHTOBBIMU OpraHu3alUsIMU JIOTOBOPOB 0 Hepas3IIalleHun
KoH(puaeHunanpHoil uHpopmanuu. llepedeHb ayTCOPCHMHIOBBIX OpraHu3alui
u/vnu GyHKIWN, Iepe1aHHbIX baHkoM Ha ayTcopcuHT, pa3Memaercs Ha Caiite.

KimeHT BrpaBe OTKa3aTbCs OT COIVIACHs, OTO3BaTh COIVIACHE HA NEpenavy
bankoM nH(popMaIuu ayTCOPCHHTOBBIM OPTraHU3aLUsAM MMOJHOCTHIO WIIM YaCTUYHO.

9.5. CropoHbI 3aBepsAIOT U TapaHTUPYIOT, YTO COONIONAIOT U OOS3YIOTCS
coOMo1aTh MPUMEHUMbIE HOPMBI 3aKOHOAATENbCTBA IO IMPOTHUBOACHCTBHIO
KOpPPYIUMHU, NPEAOTBPALIECHHUS JIETAIU3aLNUN J0X0/I0B, MOJYYECHHBIX MPECTYIHBIM
nyTeM, (UHAHCUPOBAHUS TEPPOPUCTUYECKON NIEATEIbHOCTH W (PUHAHCHUPOBAHUS
pacnpocTpaHeHus OpYXHs MaccoBOTO NOPAXKEHUS, TpeOOBaHMUS
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AnTtukoppynuronHo nomuTuku 3A0 «MTbhauk» (nanee — AHTUKOPPYNIIMOHHBIE
HOPMBI).

[Ipu wucnomnenun cBoux oOsa3aTenbcTB 10 JoroBopy CTOpoHBI He
COBEPIIAIOT KAKUX-TUOO JEUCTBUI (OTKa3bIBAIOTCS OT O€3IEWCTBUS), KOTOpHIE
MPOTUBOPEYAT AHTUKOPPYIIIMOHHBIM HOPMaM, U MPUJIaraloT BCE HEOOXOAUMBIC U
JOMYCTUMBIE JIEWCTBYIOIIMM 3aKOHOJATEIbCTBOM YCWIMS JJsi  oOecreyeHus
coOIIOICHUS AHTUKOPPYIIIMOHHBIX HOPM UX JOYEPHUMH, 3aBUCUMBIMU U
abGUIMpOBaHHBIMH OPTaHU3AITUSIMU.

C tpeboBanusimu AHTHKOPpYNUMOHHON MOMUTUKH 3A0 «MTbhank» MoxHO
o3HakOMUTHCs Ha Caiite B pazzaene «Packpbitie HHGOpMAITHI.

9.6. 3akmouas JloroBop, KimeHT moaTBep)kiaer, 4TO O3HAKOMUIICS C
Kommnaenc-nonutukoit 3A0 «MTbank», pasmemenHoii Ha Cailite B pazuelie
«PackpspiTrie UHPOpPMALTUNY.

9.7. KuwmeHT 3aBepsieT, 4TO NMPU COBEPIICHUU UM MEPEBOJIOB JICHEKHBIX
cpeacTB mocpencTsoM Moby Takue nepeBoIbl:

HE CBSI3aHbI C MIPEAIPUHUMATEIIBCKON AEATEIbHOCTHIO;

IIPOBOJISATCS B COOTBETCTBUU C TPEOOBAHUSIMU BATIOTHOTO 3aKOHOIATEIhCTBA;

HE CBS3aHbl C JEATEIbHOCTBbIO, MPOTUBOPEYAIEH 3aKOHOJATEIbCTBY
PecnyOnuku benapychs.

9.8. Ecnu mHOE HE IpeayCMOTPEHO HACTOsAIIeH ohepTod, yBEeIOMIICHUS,
3asiBJICHUS, NpPETeH3uu, TpeOoBaHus mnepenaroTcs CTOpoHAMH Jpyr ApPYry
nocpeAcTBOM noaaun (0popmIiIeHUSI) TUCBMEHHOTO 3asiBJICHUS B MOApa3/IeiICHUN
banka, oOTHpaBKM TOYTOBOTO cOOOHIEHUsT (IIPOCTOTO WM  3aKa3HOTO C
YBEJOMJICHHEM ) JTUOO JOCTaBKU HAPOUYHBIM.

9.9. Insa peanusanuud 1paBa TpeOOBaTh MPU3HAHUS  OlEpaluu
OCYIIECTBICHHON ¢ ucnojb3oBanueM Moby HeaBropu3oBaHHO#, KimeHT nm6o
nepsxarens BIIK o0s3an npenoctaBuTh B baHk 3asiBlieHrEe B TUCbMEHHON (hopMe Ha
OyMa)XHOM HOCHUTEJE WM B DJJIEKTPOHHOM BHJE IOCPEICTBOM CHUCTEMBbI
JTUCTAHIIMOHHOTO OaHKOBCcKoro ooOcmyxkuBanusa «Mutepuer-bank «Moi bank»,
Moby, conepkaiiee TpeOOBaHHWE O NPU3HAHWH ONEPAIMH, OCYIIECTBICHHOW ¢
ucnonb3oBanueM Moby, HeaBTOpH30BaHHOMN.

3asBnenne KiueHrta, coaepkaniee TpeOOBaHUE O MNPU3HAHUM OMEpaIuu
OCYIIECTBICHHOW C Mcnojb3oBanueM MoDbYy HeaBTOpm3oBaHHOM, opopmiseTcs: B
CPOK, HE€ TMPEBBIIAIIINI OJHOTO Mecsdlla C JaThl BbISBICHUS (akTa
HEaBTOPU30BAHHOM omepaluu, Ho He o3aHee 70 (ceMuaecsTh) KaaeHJapHbIX JHEH
C 1aThl OTPAKEHUS 11O CUETY.

bank npuHMMaeT Takoe 3asBJICHUE K PACCMOTPEHHUIO, OCYIIECTBIISIET €ro
pEruCTpali0 M TNPEAOCTABISET MHUCHBMEHHBIA OTBET Ha aJApec, YKa3aHHbBIN
KnnenTom B 3asBieHUN, B CPOK, HE MpeBbIatomuii 90 (1eBSIHOCTO) KajleHIapHbIX
JTHEU C JaThl OIy4YeHUs1 baHKOM 3asBICHHUS.

Bo3MelnieHrne cyMMbl HEABTOPU30BAaHHOM OIEpalMK OCYIIECTBISIETCS MyTEM
WHUIIMAPOBAHUS TUIaTeka B Oe3HamuHOM Gpopme barnkom B monb3y Knuenra.

9.10. CropoHbl NpU3HAIOT B KAUe€CTBE €AMHON IIKaIbl BPEMEHH IIpU padoTe
¢ Moby Musnckoe nosicioe Bpemst (GMT+3).
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9.11. Bce pa3Horiacusi u COpHbIE CUTYallMH, BO3HUKawomme u3 Jlorosopa
WM B CBSI3U C HUM, TIOJIIEKAT yperyaupoBanuto CTOpoHaMU IyTeM MEPErOBOPOB.
[Ipy HEBO3MOXHOCTH JOCTHXEHUs coriacus Mexay CropoHamu, Crop
paccMaTpuBaeTcs B Cy/I€ 10 MECTy HaxoxkaeHus banka.

10. TIPUJIOXEHUA

10.1. Knacrosiei oepte npuiiararoTcs U siBJSIIOTCS €€ HEOThEMIIEMON YaCThIO
CJIEIYIOLIUE TPUIIOKECHUS:

[Ipunoxenune 1 «lIpaBmia 0e30MaCHOrO HCIOJIB30BAHUS MOOMIBHOIO
npunoxxenus «MTBank Moby»;

[Tpunoxenue 2 «IlonuTrka B OTHOIIEHHH 0OPaOOTKH EPCOHATBHBIX IAHHBIX
IIPU OKa3aHUHU YCIYT B MOOUIIbLHOM npuiiockeHun «MTBank Mobyy;

[Tpunoxenue 3 «lIpaBuna ocymiecTBiIeHUs IEPEBOIOB JIEHEKHBIX CPEJCTB B
MoOuIbHOM mpuitokenun «MTBank Mobyy;

IIpunoxenue 4 «lIpaBuiia OCyIIECTBIEHHUS BHYTPUCTPAHOBBIX IIIATEXKEN
(U3NYECKUX JIMIL C UCIIOJIb30BAHUEM CHCTEMbl MTHOBEHHBIX IIJIATEKEH 110 HOMEPY
MoOMIBHOTO TenedoHa B MoOmiIbHOM mpuioxkeHnn «MTBank Mobyy;

[Tpunoxenue 5 «[IpaBuna ocymecTBiIeHUs BAIIOTHO-OOMEHHBIX ONEpaluii B

MoOmibHOM npmiokeHnn «MTBank Moby» ¢ ucnons3oBanuem «OOMEHHHKA
Moby».

11.PEKBU3UTHI BAHKA

3A0 «MTbask»

220007, r. Munck, ynuna Tomacroro, 10

VHII 100394906, OKIIO 14619370

SWIFT: MTBKBY?22, BUK 153001117

ten: +375 17 229-99-99, dakc: +375 17 213-29-09
e-mail: bank@mtbank.by, https://www.mtbank.by
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[Tpunoxenue 1
K oepTe 0 3aKITIOYCHUN
JI0OTOBOpa Ha OKa3aHHUe yCIyT
B MOOMJILHOM TIPHIIOKEHUHT
«MTBank Moby»

ITPABUJIA
0€30MacCHOr0 UCNO0/b30BAHUA
MOOMIBLHOTO npuioxkenus «MTBank Moby»

Jliis obecrieyeHust 6e30macHOro ucnob3oBanus Moby Kiuent o0s3aH:
1. Hcnonb30BaTh yCTPOHCTBA C pabOTAIONIMMH CHCTEMaMU 3aIIUTHI, TAKIMH
KaK:

— OrpaHHYEHHE JOCTyMa K YCTPOUCTBY;

— aKTHUBHOE aHTHUBHUPYCHOE MPOTPAMMHOE 00ecIieueHUe ¢ OOHOBICHHBIMH
0azaMM JaHHBIX;

— cucTeMa OOHOBIICHHUS ONIEPAITMOHHON CUCTEMBI.

2. CBOCBPEMEHHO  yCTaHaBJIMBaTh  OOHOBIICHHS 0e30macHOCTH
MIPOTrPaMMHOTO 00€CIIeueHHs, MMPUMEHSIEMOTo I OCTyma B cetu MHTEepHeT, a
TaKke PeryJIIpHO MPOU3BOIUTH MOJHYIO IIPOBEPKY CBOCTO YCTPONCTBA, HA KOTOPOM
ycTaHoBiaeHO MODY, ¢ MCHOIb30BaHUEM CPEJCTB aHTHBHPYCHOM 3alUTHI (pa3 B
HEJIeJI0, pa3 B MECAI) C IEIbI0 BBISBICHHS BPEIOHOCHOTO IPOIPAMMHOTO
oOecrieueHus. B ciiyyae o6Hapy>keHUs BpeIOHOCHOTO TPOTrPaAaMMHOTO 00EeCTICUCHHUSI
IIPEKPATUTh UCHOb30BaHue MODY 110 ycTpaHEeHHs MHIUACHTa WH()OPMAIIMOHHON
0€30MacHOCTH M TIPU  HEOOXOIMMOCTH CcooOmuTh B bank 00 WHIUWIEHTE
MH(OPMAIMOHHOW O€301aCHOCTH.

3. He ycranaBmuBaTh Ha MOOWIIBHBIE YCTpoWcTBa (cMapThOHBI)
IPWIOKEHUS 110 YKA3aHUSAM TPEThUX JIULI.
4. OTKII0YMTh B MPOTPaMMHOM OOECIEUEHUH, NPUMEHSEMOM JUIs

ucnonp3oBanus Moby, ¢yskimu aBro3anosiHeHHs (COXpaHEHHs) TMOJEH W HE
UCIIOJIb30BaTh Ha 000pYy0BaHUM, MPUMEHSEMOM Ui A0CTyna B ceTd WHTepHer,
IporpaMMHO€E 0OecriedeHHe JIsl aBTO3aI0JIHEHUS (COXpaHEHUs ) TOJIEH.

S. He xpanuth KoHQUIAEHIMATBHYIO UWH(MOpPMAIMIO B  MaMSTH
000py10BaHUsl, KOTOPOE MPUMEHSIETCS UM MOXKET ObITh MPUMEHEHO JJIS TOCTyNa K
Moby (kpome OMOMETPUYIECKHX JTaHHBIX ).

6. ObecneunBaTh COXPAaHHOCTh U KOH(PHUACHIMAIBHOCTH PEKBU3UTOB
JoCcTyna W WHOW WHGOpMAaNWW, HEOOXOAMMOW IJsi JOCTYNa M COBEPIICHUS
nevicreuii B MODY, He pasriamarth Takyro WHGOPMAIMIO TPETHUM JIHIaM (B T.d.
JPy3bsiM, 3HAKOMBIM, POJCTBCHHUKAM, COTpPYIAHHMKaM baHka u &p.), HE BBOIUTH
cMapT-Koabl Ha HTepHeT-pecypcax Wik B MHBIX MPHIOKEHUSX (32 HCKITIOUEHUEM
Moby).

1. Uckmrouath  UCHOJIb30BaHUE  MpeAcKazyeMod uHpopManuu B
KJTIOYEBBIX JAaHHBIX JJIS1 ayTeHTU(PUKAIIUHN, B TOM YHCIIE TPOU3BOJHBIE OT UMEHHU U
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dbamunuu Knunenta, coBnagaroiue ¢ uaeHTUGUKATOpaMu B aipecax AJIEKTPOHHOM
MOYTHI, a TAKXKE YMCIIOBbIE 3HAUCHHUS, COBIAJIAIONINE C JATON POKICHUSI.

8. Perynapuo mnocemars CailT unum  otraeneHuss banka B mensx
O3HAKOMJICHUSI C aKTyalbHOM uHMOpMalueld Mo BompocaM MNPOTHUBOACHCTBUS
MOIIIEHHUYECTBY, B T.4. TpaBujaMu 0ezonacHoctH rpu nosibzoBanuu BIIK, CABO.

Q. [Mpu BemMonHeHWMM noAKiIrOdeHUs K Moby, a Taxxke B mporecce
UCIIONb30BaHUsl MPHIOKEHUS CIEAUTh 3a TE€M, YTOOBI Jpyrue Julla HE MOTIJIU
MOJICMOTPETh BBOJUMBIC 3HaueHWs W AaHHbIe. OcymiecTBiasTh padory B Moby
TOJIBKO C JINYHOTO MOOMIILHOTO YCTPOMCTBA.

10. BrmonauB mnporeaypy ayTeHTH(GUKAIHWH, HE OTIy4aThCs OT
YCTPOMCTBA BO BpeMs BBINOJHEHHUs ceaHca paboThl, HE OCTaBJISATh YCTPOUCTBO,
HIOCPEJICTBOM KOTOPOTO OCYIIECTBIsIeTcs: paboTta ¢ Moby, 6e3 mpucMoTpa Ha BpeMs
OTKPBITOTO CeaHca.

11. HesamemiurenbHO yBEAOMIIATh baHK O CTaBIIMX U3BECTHBIMU (paKTax
COBEpILICHUSI HE CaHKIMOHWpoBaHHOro Kimmentom moctyma B Moby, a Taxke
KOMITPOMETAIIMHU PEKBU3UTOB JIOCTYIIA.

12.  He BBoauTth B MObY nndopmanmio, He 3anpaimBaemMyo GOpMoOi Win
HE MpeAHa3HAYCHHYIO I BBOJA B MO (POPMBI.

13. BaumarenpHO wu3y4aTh HWH(POpPMAIMIO, BHEIBOANMYI Ha JKpaH
YCTPOMCTBA, HCIOJB3yeMOro Jjsi pabotel ¢ Moby, BbIOMpaTh HEWCTBUSA U3
MpeajiaracMbIX BapHaHTOB B COOTBETCTBMM CO CBOMMH HaMEpPEHUSIMHA U
BHUMATEILHO TIPOBEPSATH MPABUILHOCTH BBOAMMOM HH(POPMAITHH.

14. OGecneuuth 0€30MaCHOE HCHOJIB30BAHUE JMYHOTO MOOHIIBHOTO
YCTPOMCTBA, MPEIOTBPAIIAIOIIEE BO3MOMXXHOCTh €r0 HUCIOJIb30BaHUSI TPETbUMU
JUIIAMHU B MOIIIEHHUYECKUX LEJIsX:

— yCTaHABJIMBATh 3aIUTHBIC MAPOJH JIJISi UCIOJIb30BaHUSI MOOUIBLHOTO
ycTpoicTBa (cMapTdoHa);

- IpH nepeaadye MOOUIIBHOTO YCTpoiicTBa (cMapT(hoHa) TPETHUM JULIAM
KOHTPOJIMPOBATH HCIIOIH30BAaHUE YCTPONUCTBA JaHHBIMH JIMIIAMH M HE OCTaBIISThH O€3
PUCMOTDA;

— py Tiepeaue TPEThbUM JIMIIaM MOOMIIBHOTO yCTpoicTBa (cMapTdoHa)
Ha JUIMTEJILHOE BpeMsi (HampuMep, C LETbI0 MPOBEACHUS PEMOHTHBIX pPabdoT)
u3Bnekats SIM-kapTy.
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[Tpunoxxenue 2
K oepTe O 3aKITIOUYCHUHN
JI0OTOBOpa Ha OKa3aHHUe yCIyT
B MOOMJILHOM TIPHIIOKEHUHT
«MTBank Moby»

HOJIUTUKA
B OTHOLLIEHUH 00Pa0OTKH NMEePCOHAIbHBIX JAHHBIX
NPH OKA3AHUH YCJIYT
B MoOMJIbHOM npuJio:keHuu «MTBank Moby»

1. Ilpu okazanum Yciayru bank o0paOaThiBaeT NEpPCOHAJIbHBIE JIaHHBIE
Knuenra, camocTosTenbHO npenocrasisieMble Kiimenrom banky mnpu co3naHuu
YYETHOM 3aliCU WM B mpouecce ucnojb3oBaHuss Moby (DOMO, nmon, aapec
AIIEKTPOHHOM MOYTHI, HOMEP MOOUIILHOTO TesieOHa U AP.), @ TAK)KE aBTOMATHYECKU
nepesaBaeMbie B Ipolecce Hcnojibp3oBanus Moby (IP-ampec, cBempenus o
MOOWJIEHOM YCTPOUCTBE, C KOTOPOTO OCYIIECTBISICTCS JOCTYII, U JP.).

2. Tlpu okazanum  Yciayrm  mepcoHanbHble  gaHHble  Kimenra
oOpabaTeiBatoTcsi baHkoM Ha ocHoBaHMM JoroBopa B LensX okazaHus YCIyrd, B
TOM uyucie HanpasieHuss KnmeHnty cooOmieHuii MHGOPMAIMOHHOIO XapakTepa
OTHOCUTENIbHO YcCiIyrn u wucnoiHeHus JloroBopa, a Takxke pa3paboTKy,
CONPOBOXKIICHHUSI, YIPABICHUS W ynydmieHus pabotel Moby mns oGecreuenus
HaJJIeXKalllero KayecTBa Y CIyru U MOryT oOpalaTeiBaTbcsi bBaHKOM Ha OCHOBaHUU
cornacus Knuenra, HanpuMmep, B peKJIaMHBIX, MAPKETUHIOBBIX U UHBIX LEJISIX.

3. llepeueHp mepcoHANBHBIX JaHHBIX, KOTOpble oOpabaTeiBaeT bank mpu
OKa3aHuM Y CIIyTH:

3.1. undopmanus o Kiuenre u ero KOHTAKTHBIX JaHHBIX.

[Ipy co3maHMM y4yeTHOM 3alMCH, COBEPLIEHUH OIEpalrid, OKa3aHUM YCIyT
bankom 3amnpammuBatrorcs ®UO, non, gata poxaenus (Bospact), Homep JAVYJI u
(vwnn) muuHbIM (MaeHTUGUKaMOHHbBIN) HoMep KnuenTa, nara Beinauun A YJI, opran
BoiiaBmmi J{YJI, angpec perucrpanmu, aapec MPOKUBAHUS, aapeC JIEKTPOHHOU
MOYThl, HOMEpP MOOWJIBbHOTO TenedoHa, MaHHbIE O MecTe paboThl, a TaKKe
pexBu3uThl BIIK, Tekynux (pacdeTHbIX) OAHKOBCKHUX CUETOB.

C cornacusa Knuenra, B uensix obecriedyeHusi 6e30nacHOCTH, baHKOM MokeT
OBITh MOJIyYEH JAOCTYI K HHPOpMAIK 00 YCTaHOBJIEHHBIX MPUIOKEHUSIX U JaHHBIX
OKPYKEHHS €ro yCTPOUCTBA.

3.2. undopmanus 0 MoOMIBLHOM ycTpoiicTBe (cmapTdone) Kinuenra u
(paiisioBoH cucreme.

bankoM coOuparoTcs JaHHBIE O MOOHJIBHOM YCTpPOMCTBE (cMapThoHE)
Knuenra, Takue Kak: MpOU3BOAUTENIb U MOJIENIb YCTPOMCTBA, pa3pelIeHUE dKpaHa
YCTPOMCTBA, BEPCHUS U A3BIKOBBIE HACTPOUKHU OIIEPALIMOHHON CUCTEMBI, YHUKAJIbHBIE
UIEHTU(UKATOPBl YCTPONCTBA, JaHHbIE 00 omepaTrope MOOWIBHOW CETH, HOMEpE
MobOumibHOrO TenedoHa. Kpome Toro, uaeHTUGUKATOpP YCTpoOMCTBA M HOMEpP
MOOMJIBHOTO TenedoHa MOTYT OBITh MPUBSI3aHbI K yueTHOH 3anucu Knuenra.
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C cornacust Knuenrta, B ensix obecrnedeHus: 0€30MacHOCTH, baHkoM MoOKeT
OBITh MOJTyY€H AOCTYN K MHPOpMaLUU 00 YCTaHOBJIEHHBIX PUJIOKEHUSIX U TaHHbBIX
OKPY’KEHHS €ro YCTPOICTBA.

C cornacust Knuenta bankoMm MOKeT OBITh MOJTY4Y€H JOCTYI K OTO-, BUJEO,
YCTAaHOBJICHHBIX MPUJIOKEHUSIX U €r0 OKPYXEHUU U ApyruM JaHHbIM KineHta Ha
MOOUIIBHOM yCTpoicTBE (cMapTdoHe).

3.3. undopmanus o mecronosoxenun Kiauenra.

C cornacua Kinnenra bankoM MoOKeT OBITH MOJNYYEH JOCTYN K JaHHBIM O
re0JIOKAIMU €T0 YCTPOMCTRA.

3.4. undopmanus o coBepuIaeMbIX onepamnusx.

[Ipu coBepiieHNY Orepannii OrIaThl TOBAPOB U YCIIYT, JEHEKHBIX IIEPEBOJIOB
U Apyrux omnepanuii, bankoM coOuparoTcs JaHHBIE O MECTE, BPEMEHU M CyMMe
COBEPILIEHHBIX OMNepaluii, TUIl crnocoda oriaThl, JaHHbIE O MpOJaBle U (WJIH)
MOCTABIIMKE YCIYT, ONHUCAHUS MPUYMHBI COBEPIICHHS ONEpaly, €CIIA TaKOBbIC
UMEIOTCS, a TAaK)Ke HAs MH(OpMaLKs, CBSI3aHHAs C COBEPLICHUEM YKa3aHHBIX BbIIIIE
OTIepaLUU.

3.5. undropmanusi 06 ncnoan3zoanuu Moby.

[Ipu wucnonwszoBanuu Kimentom Moby bank nomywaer uHdopmanuoo o
HayaJle ¥ OKOHYAaHUU HCIOJb30BAHMS MPWIOKEHUS, MPOAOHKUTEIIBHOCTH
UCITIOJIb30BAHUS MPUIIOKEHUS, MIEPEX0ax Ha CTPAHULBI (3KpaHbl) MPUIOKEHUS, a
Takxke 00 onmoKax, BOSHUKAIOUIUX B MIPOIIECCE UCTIOIb30BaHus Moby.

4. Ilpu oxkazanuu Yciyru baHk He pacnpoCTpaHseT epCOHANIbHbIE JaHHBIE
Knuenrta (He OCyIIECTBISIET NEUCTBUSA, HAIpPaBJICHHbIE HA O3HAKOMIICHHE C
IIEPCOHAJIBHBIMU JaHHBIMUA KilMeHTa HEONpeneIeHHOTO KpyTa JI1L).

5. Ilpu okazanuu Ycayru baHk mnpenocraBisieT NEpCOHAJIbHBIE JIaHHBIE
Knuenrta (ocymiecTBisier JAeMCTBHs, HamnpaBlI€HHbIE HAa O3HAKOMIIEHHUE C
MEePCOHANILHBIMU JTaHHBIMU KiMeHTa ompeneNeHHbIX JHIa WM Kpyra Jull), B
COOTBETCTBUH C TPEOOBAaHUSIMHU 3aKOHOJIaTEIbCTBA.

ITepconanpubie nanHbie KimenTa npenocraBisores baHkom:

YIOJHOMOYEHHBIM TOCYJApCTBEHHBIM OpraHaM M JOJDKHOCTHBIM JIMLAM C
LEIbI0 BBINONHEHUs] TpeOoBaHMN 3akoHojaarenbcTBa PecnyOnuku benapyce,
BBISIBJICHUS, TPECEUECHHS] MJIM MHOTO BOCHPETISITCTBOBAHUSI MOILIECHHUYECTRY;

YYACTHHKAM ILJIATEKHOTO PbIHKA, ayTCOPCHUHIOBBIM OpPTaHU3ALMAM U WHBIM
YIOJHOMOYEHHBIM JuliaM baHka sl BBINOTHEHUS! EUCTBUM, MPETyCMOTPEHHBIX
JloroBopoM miiv HEOOXOAMMBIX AJIS €0 UCIIONHEHHS] baHkoM, WK 1715 peanu3aiuu
uesneil o0paboTKH, yKa3aHHbIX B JaHHOM KineHToM coriacuu Ha oOpabOTKy ero
NIEPCOHANIBHBIX [JAHHBIX, B TOM WYHCJIE JUI1 BBIIOJHEHMsS 3BOHKOB KimeHry,
HampasieHus: Kimmuenry npepnoxenuit (opept) banka, pexiiaMHONW U CIIPaBOYHOMN
uHpopmaruu, noctaBku bIIK, BeimyckaeMbix Ha pusudeckom Hocutene bankoMm B
pamKax 3akioueHHoro Mexnay bankom u Knuentom poroBopa o0 HMCIonb30BaHUN
OAHKOBCKOM TUIATEKHOM KapTOYKH, MPOBEJCHUS MAPKETUHTOBBIX UCCIIEIOBAHUNA U
pa3paboTku bBaHKOM HOBBIX TPOYKTOB U YCIIYT, OOecreueHus BbloHeHus: bankom
OIepanuii ¥ OKa3aHus yCIyr Npu ucnojb3oBanuu Moby, B ToMm uunciie ycrpaHeHus
TEXHUYECKUX COOEB WM MPoOIeM OE30M1acCHOCTH;
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napTHepaM baHka ¢ 11e51b10 IPOBEIEHUs CTATUCTUYECKUX, MAPKETUHTOBBIX U
UHBIX HccheoBaHui (TpU YCIOBUM OOE3JIMYMBAHMS TIEPCOHAJBHBIX JAaHHBIX
Kiuenra).

6. Ho noctmwxenust Knuentom Bo3pacrta 16 (1ecTHaalaTh) JI€T, COTjiacue
Ha 00pa0OTKy MEepCOHANBHBIX JTaHHBIX, KOTAa OHO HEOOXOAMMO, IPEIOCTABISAETCS
banky B mucbMeHHON (pOopME OJTHUM U3 €T0 3aKOHHBIX MPEACTABUTENCH IPU THIYHOM
oOpallleHUuH B CTPYKTYpHOE Tmoipa3zaenenue banka.

7. KimenT HeceT OTBETCTBEHHOCTh 3a MpenocraBieHUE baHky
NEPCOHANIBHBIX JIaHHBIX TPEThEro JIMLA Ui LEJd COBEPIICHUS Olepaluu,
NOJYYCHHS YCIIyTH ¢ uCrosk3oBanueMm Moby 6e3 monyyenns Kimmentom cornacus
TPETHETO JINIIA, IEPCOHANIbHBIE JaHHbIe KoToporo KimeHT npenocrasnser B baHk,
Ha UX COOTBETCTBYIOLILYIO 00pabOTKYy.

8. bank ocymiectBisier 00pabOTKy MepcoHaNbHBIX AaHHBIX KimeHTa B
TEUEHUU Ccpoka JeicTBus JloroBopa, eciu A OTAETbHBIX MePCOHATBHBIX JAHHBIX
Knuenrta 3akoHOAATENBCTBOM HE YCTAHOBJIEH Oojee UIMTENbHBIA CpPOK HX
0o0paboTku baHkoM 1O OCHOBaHMSM, HE IMpPEeayCMaTPUBAIOIIUM HEOOXOIUMOCTb
nostyueHus cornacus Knuenra.

Q. KnuenT umeer npano:

9.1. Ha 0T3BIB CBOETO coTyiacus Ha 00pabOTKy MEPCOHATBHBIX TAHHBIX, €CITH
JUTst 00pabOTKU nepcoHaNbHBIX AaHHbIX Kinenta bank nmomyyain cornacue Kinenra;

9.2. Ha momydyeHue wuH(POpMAIMK, Kacarmelcs o00pabOTKH CBOHMX
NEPCOHANIBHBIX JaHHBIX;

9.3. TpeboBath oT baHka BHeceHHs W3MEHEHUI B CBOM IEPCOHAIBHBIC
JAHHBIE B CJy4yae, €CIM [EPCOHAIbHBIE JAHHBIE SIBIIIOTCS HEMOJHBIMH,
YCTapeBIIMMM WIA HETOYHBIMH. B 3Tnx wnensx Kiuent Hanpasmser baHky
COOTBETCTBYIOLME JOKYMEHTHI U (UJIM) UX 3aBEPEHHBIC B YCTAHOBJIIEHHOM IOPSIJIKE
KOIIUH, MOATBEPKAAIOIINE HEOOXOJUMOCTh BHECEHUS N3MEHEHUH B NEPCOHATbHbBIE
JTAHHBIE;

9.4. nonyuuts or baHka wuHOpMaIMIO O TPEAOCTABICHUU CBOMX
NEPCOHAIBHBIX JaHHBIX, 0OpaldaTeiBaeMbIXx BaHKOM, TpeTbuUM JMLIAaM OJUH pa3 B
KaJICHJapHbIN ToJ1 OECIUIaTHO;

9.5. TpeboBarh oT banka OecrmaaTHOTO MpeKpamieHus oOpabOTKU CBOMX
NEPCOHANIBHBIX JTAHHBIX, BKJIIOYAs UX YJaJeHHUE, MPU OTCYTCTBUM OCHOBAHUWM IS
00pabOTKM MEPCOHAIBHBIX JAHHBIX, NPEIYCMOTPEHHBIX 3aKOHOJATEIbHBIMU
aKTaMu;

9.6. oOxamoBath neiictBus  (Oe3neiictBue) w  pemieHus — banka,
HapylIalllie ero ImnpaBa TMpu 00pabOTKe MEpPCOHAJIbHBIX JAaHHBIX, B
YIOJHOMOYEHHBIM OpraH MO 3allUTe MpaB CYOBEKTOB MEPCOHANbHBIX JIaHHBIX
(HarmoHanbHbIH EHTP 3allUThl IEPCOHATBHBIX JaHHBIX PecnyOnuku benapycs) B
NOpSZIKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM 00 OOpalleHusx TpaxIaH U
IOPUINYECKUX JIUILL.

10. Jns peanu3anmud  CBOMX TIpaB, CBS3aHHBIX C  00pabOTKOM
NepCOHANbHBIX NaHHbIX bankoM, Kinent nogaer B bank 3asBieHue B MMCbMEHHOM
dbopme 1Mo movToBOMY azipecy, ykazaHHomy B JloroBope. Takoe 3asiBlieHHE TOJKHO
COJIepKaTh:
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dbammnio, cOOCTBEHHOE MMsI, OTUYECTBO (eciu TakoBoe mMmeetcs) Kiumenra,
aJipec ero MecTa KUTEJIbCTBA (MecTa MpeObIBaHMUs);

naty poxnenus Kinuenra;

U3JI0KeHUE CyTH TpeboBannii Kinenra;

uaeHTu(pUKaMoHHbIii HoMep KimeHrta, mpu OTCYTCTBUM Takoro HOMepa —
Homep AVYJI Knuenra;

JUYHYIO TIOJITUCH.

Opranuzanuss HE paccMaTpUBAcT 3asiBICHHUSA, HANpPaBICHHBIE WHBIMH
criocobamu (e-mail, Tenedon, dhake u 1.11.).

bank o6ecrneunBaer 0e€30MacHOCTh MEPCOHANBHBIX JaHHBIX Kimenra B
COOTBETCTBHUH C TPEOOBAHUSIMHU 3aKOHOIATEIHCTBA.



24

[Tpunoxenue 3

K opepTe 0 3aKIIOUCHUH
JI0rOBOpa Ha OKa3aHUE yCIIyT
B MOOMJIFHOM TPUJIOKEHUU
«MTBank Moby»

IMPABUJIA
OCYIIEeCTBJICHHSI IIEPEBO/IOB JIEHEIKHBIX CPEICTB
B MOOWJILHOM npuioxkennun «MTBank Moby»

1. TEPMUHBI U OITPEJEJIEHUA

BEJIKAPT-Uurepuerllapoas — onpenensemas mpaBWJIaMH BHYTPEHHEN
IJJATEKHOM CHUCTEMBI benkapT TEXHOJOTHs, MO3BOJAIOMIAS IPEAOCTABIATH
Jep KaTensaM KapToyek benkapT BO3MOKHOCTH JTOIOJHUTEIBHOTO MOATBEPKIACHUS
olnepanuid, COBEpIIAEMbIX B II100aJbHON KOMIIBIOTEPHOU ceTn IHTEepHET.

Howmep Tenedona nosyuaresnss — Homep MOOMIBHOrO TenedoHa MOTyyaTemst
nepeBoia ACHEXHbIX cpeACcTB ¢ SIM-kapToil 0THOTO U3 OEIOPYCCKHUX OMEpPaTOPOB
MoOminsrHOM cBsi3u: COOO «MobOumpable TeneCucremer», VYII «Al», 3a
uckioueHneM TtapuduHoro miaHa «lIpuBer», m 3A0 «benopycckas ceTb
TEJIEKOMMYHUKALIAID.

Omnepanusi — OCyIIECTBIEHUE MEPEBOJOB JIEHEKHBIX CPEICTB C MOMOUIBIO
CepBuca ¢ HCHOJB30BaHUEM TEKYLIEro (pacyeTHOro) cuera (B paMkax OJIHOTO
Knuenra, nmpum Haauuumum TEXHUYECKON BO3MOKHOCTH), pekBu3uToB bBIIK wum
Homepa Tenedona momyvarens (B T.4. ¢ UCIOJIb30BaHUEM IMH(PPOBOrO CEpBHUCA
MEXKIYHAPOJHOM IUIaTEeKHOHW cucTeMbl Visa International, mnpu KoTOpoMm
COBEpILIEHUE TNEPEeBOJia JACHEXKHBIX CPEACTB BO3MOXKHO (IOCTYNHO) B MOJb3Y
nepxkarenedt BIIK, nonkmouennsix k pgaHHoMmy cepBucy (BIIK mnonyuarens
nepeBo/ia ICHSXKHBIX CPEJICTB NpuBs3aHa kK Homepy tenedona momyyarens)), B ToM
yyciae yrlaTa KOMHMCCHOHHBIX BO3HArpaXKJICHHWW 3a HCHOJHEHHE baHkoMm
[1naTexHbIX MHCTPYKLIHN Kinnenra, IIPEYyCMOTPEHHBIX [lepeunem
BO3HArpAKICHUM.

Ornpasurtens — Knuent, ucnonb3ytomuii CepBuc A1l OTIPABKU NIEPEBOA
JIEHEKHBIX CPEJICTB.

Inare:xxnas uHcTpyKkumus — nopydenue Knuenra 6anky-smutenty BIIK o
HIepEeBOJIC JICHEXKHBIX CPEeACTB B mob3y [lomyuarens, dhopmupyemoe B Moby u
nocrasisieMoe baHkoM 6aHKY-3MUTEHTY B COOTBETCTBUU C MPABUIIAMH U IOPSAIKOM,
YCTaHOBJICHHbIMU [11aTEXKHBIMH CHCTEMAMH.

IInaTexHble cuCTEMbI — MEXTyHAPOIHBIE IIJIaTEKHbIE cucTeMbl Mastercard
Worldwide u Visa International, BuyTpenHsis ruiaTexxHas cucrema benmkapr.

Hoayuarens — Knuent, ucnons3yromuii CepBuC 1715 TOJIYYEHUS MIEPEBOIA
JIEHEXKHBIX CPEJICTB.
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CepBuc — ycnyra, obecrneunBaroniasi BO3MOXKHOCTh co3faHust Knnenramu
[1naTexXHBIX MHCTPYKIIMI, B TOM YHCIIE€ COJIEpKallas 00CTOATENbCTBA (COOBITHSA),
oOycioBnuBatonye wucnojgHeHue bankom IlnarexxHbIX  HMHCTPYKUHUNA, Ha
coBepieHre Oneparuii mocpeacrsom Moby.

2. YCJIOBUA UCITIOJIb3OBAHU A CEPBUCA

2.1. bauk mpenoctaBnsger Knuenty mpaBo moinb3oBaHus CepBUCOM IS
ocyuiecTBiaeHuss Oneparuii.

2.2. Kmment ucnons3yetr CepBUC B COOTBETCTBUU € yCIOBUsAMHU JloroBopa.
B cnyuyae ecnu KnueHT He mpuHuUMaeT ycioBus JloroBopa B MOJHOM 0OBEME,
KinenTt He umeer npaBa ucnons3oBaTh CepBuc, a Ilomydartens He MMeeT mpaBa
nepenaBatb HoMmep cBoei BIIK Otnpasurento. Hcnonb3zoBanne CepBuca ¢
HapyLIEHUEM WM HEBBINOJIHEHUEM KaKOro-IMOO W3 YCJIOBHM HACTOSLIETO
JloroBopa 3amnpermieHo.

2.3. Bce Oneparnuu, npoBoaumbie Kinuentom, ocymiecTisitores bankom B
COOTBETCTBHHM C 3aKOHOJATeNbCTBOM PecnyOnuku benapych u  mpaBuiamu
[ImaTexxHBIX CUCTEM.

2.4. Jlna ucnons3oBanus Cepsuca KiMeHT AOMKEH MPOUTH MPOIEAYPY
peructpanuu B Moby.

2.5. Hndopmamus o BIIK BBoauTcs KnueHTOM B 3amuimeHHON 001acTH
KIMeHTCKoro uHTepderica Moby, nmpu stom Omnepariu B CepBrce TPOU3BOIATCS €
UCIIOJIb30BaHUEeM  TexHojormn Visa Direct u  Mastercard MoneySend
MEXTyHAPOIHBIX TUIATS)KHBIX cucTeM Visa International m Mastercard Worldwide
cootrBeTcTBeHHO, cepBuca BEJIKAPT-Unrtepuerllaposib BHyTpeHHEN IIATEKHOU
cucreMbl benkapr.

2.6. 3a comepmienre Omnepanuii B3UMaeTCs BO3HATPaXKJICHUE COTJIACHO
Ilepeunto BO3HarpaxJeHU. baHK HE HECET OTBETCTBEHHOCTb 3a B3HWMAaHUE
JOTIOJTHUTEIHHOTO BO3ZHATPAXKIACHUSI MHBIMH OaHKaMU-DMUTEHTaAMHU.

2.7. baHKOM yCTaHOBJICHBI CJIEIYIONTUE JUMHUTHI 110 KOJIHMYECTBY U CyMME
Onepaumii (3a uckmouenueM Oneparuii mexxay BIIK, smutrpoBanHbiMu bankowm):

) Py VYcranosiensl otaenbHo mo BITK
Otnpasurens u [lonyuarens
MuHuManbHast CyMMa OAHOM orepanuu 0,10 BYN
MakcumanbHasi CyMmmMa OJJTHOH orepanuu 3500 BYN
KomnmuecTBo onepanuii B CyTKH? 10 omneparmii
KomnmaecTBo oneparuii B Tedernue 4 CyTok? 30 omeparmii
OO6mrast cymMMa omneparuii B TeUeHHE Mecsad 20000 BYN

ICymmMa m KoNMYECTBO omepanuii PacCUMTHIBAETCA C YUETOM MEPEBOJOB JEHEKHBIX CPEJICTB C HCIIOJNb30BAHUEM
pexsuzuToB BIIK (B T.4. ¢ ncrons3oBannem Homepa Tenedona noxyyaTess), OCYIECTBICHHBIX C TOMOIIBIO CEPBHCA
MEpEeBOIOB JICHEXKHBIX CPEJCTB, PEryJMPYEMbIil coINalieHHeM OO0 WCHONb30BaHUN YCIYr JUCTAaHIMOHHOTO
06aHKOBCKOr0 00CITY)KHBaHHUS B CEPBUCE NIEPEBOIOB AeHEeKHBIX cpencTB 3A0 «MThauk» u Cepsuca.

2 CyTOuYHBI/i JMMUT — JMMAT 0O CyMME MWIM KOJMYECTBY oOmepanmii 3a nocnemnue 24/96 waca.
3 MecsuHbIil TUMUT (CKOB3S M MECsIII) — JIMMUT [0 CyMMe Oomepanuii 3a mocneaaue 31 kaneHmapHbIxX JIHs.
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2.8. Omnepauun, cosepmiaeMbie B CepBuce ¢ wucnosibzoBanuem bIIK,
SMUTHPOBAHHBIX baHKOM, MPUPABHUBAIOTCS K ONEpalUsAM CHATHUS HAJIUYHBIX U K
HUM NPUMEHSIOTCS CTAHIAPTHBIE PACXOHBIE TUMUTHI J1JIsI HAIMYHBIX ONEPALUI.

2.9. Orpanuudenus 1o copepiieHuto Onepanuii (JUMUTHI 10 KOJTUYECTBY U
CyMMaMm) OIIPEAEIIAIOTCS B COOTBETCTBHM C JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
PecniyOoimuku benapych, npaBuiamu [InatexHbix cucrteM, TpeboBanusiMu banka u
nyonukyrorcss Ha Caiite. bank mnpenocrtaBiaser KimeHTy HEoOX0IuMYyIO
unpopmMmaruio o Cepuce mytem pazMenienus ee Ha Caiite.

2.10. bank ocymectBaser Omnepanmuui B COOTBETCTBUH ¢ [lmaTexHBIMH
uHcTpykiusimu KimmentoB. [lnatexxasie mHCTpykiuu dopmupytorcs B CepBuce
MIOCPEACTBOM JOKYMEHTOB B JIEKTPOHHOM BU/IE.

2.11. B cinyuae nposenenus B CepBuce Onepaliuii, KOTOpbIE MOPOXKIAIOT
oOs3aTenbcTBO KimeHTa 1o yrmiate Bo3HarpaxjaeHuss baHKy, Bo3HarpakaecHue
pacCUMTHIBAETCS W B3UMAETCS B MOMEHT coBepuieHuss Omnepanuu B pasMmepe,
MPEeAyCMOTPEHHOM [lepeyHeM BO3HArpaXICHU M.

2.12. CunerenscTBOM TmpuHATAS bankom IlmaTexXHBIX HHCTPYKUMHA OT
KieHnTa K HCHOJIHEHUIO SIBIAETCS TMOJATBEPKIAIOMIMN CTaTyC B KIMEHTCKOM
uatepderice Moby. OrnpaBka Knmenrom IlnarexHod  WMHCTpYKIMU  C
ucronb3oBanueM MoODY sBnsieTcss ocHoBaHueM i baHka Ha OCyIIECTBIICHHE
Onepanui.

2.13. C ucnonp3oBannem CepBuca KimmeHTsI MOTyT coBepiiath Oniepaiium:

- mexay BIIK, smutupoBanasiMu 6ankamu PecniyOnuku benapychs,

— ¢ BIIK, smutupoBannbix bankom, Ha BIIK, smuTupoBanHbIe OaHKaAMU-
pe3usieHTaMu cTpaH (TrocyAapCTB, TEPPUTOPUM, BIAJCHHI) COTVIACHO MEPEYHIO,
pa3menieHHoMy Ha Caiite.

2.14. Tlpu cosepmiennn Omeparnmii B CepBrce, UCTIONB3YIOTCS CIEAYIOUTNE
napameTphbl:

- HoMmep BIIK Ornpasurens;

— cpok aerictBus BIIK OtnpaBurens;

- HoMmep BIIK Ilomyuarens;

— cymma Onepanuu;

— bamunmuss u umsa [lomywatens naTWHCKUMHU (TIpU  COBEPIICHUU
Omneparuu 3a npenenst Pecny6nuku benapycs);

— HOMep TenedoHa noryuyares (mpu coepiieHuu Onepaiyu no HoMepy
TenedoHa moayyarens);

— WHBIE TTapaMEeTPhI, €CJIM OHU 3aIpolineHbl baHkoM.

2.15. KiimeHT HeceT OTBETCTBEHHOCTH 3a OIMOKH, JOmyIieHHbIe KirenTom
IIPU BBOJIE PEKBU3UTOB, HEOOXOIUMBIX 1Jis coBepuieHus Oneparnuii B CepBuce. B
paccMaTpuBaeMOM  Cllydyae JIGHEKHBIE  CpEACTBa  SBIAIOTCS  OIIMOOYHO
NEPEUYNCICHHbIMU  (3aYuCIeHHbIMU) OeHeduiapy U TOAJIEkKAT BO3BpPATY
oeneduimapoM WM B cyAacOHOM mopsike. KiueHT caMOCTOSTENhbHO MPOBOIUT
MPETCH3MOHHYI0 paboTy MO BO3BpaTy JICHEXKHBIX CPEICTB, OIMIMOOYHO
MEePEUYNCICHHBIX, B TOM WYHCII€ BCJIEICTBHE 3a0iyxkaAcHUs, oOMaHa M WHBIX
HEZIOOPOCOBECTHBIX JIEUCTBUM TPETHUX JIMIl, a TaKXKe JEHEKHBIX CPEICTB IO
HeaBTOpU30BaHHBIM OriepanusiM, Mo KOTOpbiM baHKOM OTKa3aHO B BO3MEILEHUH B
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cllydasiX, YCTaHOBJEHHBIX JIOroBOpoM U 3aKOHOJATENLCTBOM PecnyOnuku
benapycs.
2.16. bank BmpaBe OrpaHUYUTH WM OJOKMPOBaTh MpoBenaeHue Onepaiuit
nocpenctsoM Cepauca ¢ onpeneneHabiMu Thunamu bITK nmu6o xonkpetHoii BIIK.

3. UHBIE YCJIOBUA

3.1. IIpum Hactpoiike Ilomyuatenem B Moby mpusszku BIIK k Homepy
TenedoHa TOMydaTeNds IS TOJYYEHHUs TEepPEeBOJOB JEHEKHBIX CPEICTB C
UCIIOJIb30BaHUEM ITU(POBOTO CEPBUCA MEKIYHAPOAHOMN TIATEKHONU CHUCTEMBI Visa
International Knuent npenoctaBnser banky cBoe coriacue Ha cOop M mepenady
pekBu3uToB mnpuBs3eiBaemMor BIIK u  Homepa Ttenedona momyuarens B
MEXKIYHApOAHYIO IUIaTeKHYI0 cuctemy Visa International mms oGecneucHus
MOJIyYeHUS TIEPEBOJIOB ICHEKHBIX CPEACTB C UCTOIB30BaHUEM IIM(PPOBOTO CEPBUCA
MEXIyHApPOJIHOU IUIaTe:KHOM cucTeMbl Visa International. Cornmacue Kiumenra
JICHCTBYET 10 MOMeHTa HacTpoiiku [lomydarenem B Moby ormens! npussizku BITK
ot Homepa tenedoHa nosyyaTess s MOTy4eHUs MePEBOIOB JEHEKHBIX CPEJICTB C
UCITOJIb30BAaHUEM LIM(PPOBOTO CEPBHCA MEXITYHAPOIHOM MIATEKHOU CUCTEMBI Visa
International.

3.2. Ilpu cosepmenun Onepammun B CepBuce KimeHnt 3aBepsier, 4TO
coBepmaeMas um Onepanus:

- HE CBSI3aHA C NPEANPUHUMATEIICKON IEATEIBHOCTBIO;

- IPOBOJUTCS B  COOTBETCTBUM C  TPEOOBaHUSIMU  BAJIOTHOTO
3aKOHOJIaTENbCTBA,

- HE CBSI3aHA C JEATEJIbHOCTBIO, IPOTHBOPEYAIIECH 3aKOHOINATEIBCTBY
PecnyOnuku benapychs.
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[Tpunoxenue 4
K odepre 0 3aKIHOUYCHUH
JIOTOBOpA Ha OKa3aHHE yCIyT

B MOOMJIBHOM TIPHIIOKEHUHT
«MTBank Moby»

ITPABUJIA

OCYIIeCTBJICHHS] BHYyTPHUCTPAHOBBIX IIaTeKel PU3NIeCKUX JIHIL €
HCIMOJIb30BAHMEM CHCTEMbl MTHOBEHHBIX IIATEKEH M0 HOMEPY MOOMJIBLHOTO
Tejiepona B MoOMILHOM npuiioxkennu «MTBank Moby»

Hacrosmmme IIpasuna (nanee — [IpaBuiia) sBASIOTCS HEOTHEMIIEMON YaCThIO
JloroBopa u ONpEenenstoT yCIOBUS OCYIIECTBICHUS BHYTPUCTPAHOBBIX IIATEXKEH
(bu3MYeCcKUX JIHI] ¢ UCTIOJIB30BAHUEM CHCTEMbl MTHOBEHHBIX TUIATEXKEH MO0 HOMEPY
MoOMIIbHOTO TenedoHa B MoOuibHOM npuiiockennn « MTBank Moby».

1. TEPMUWHBI U OITPEJAEJIEHU A

bank-ornpaBurens — 0ank Pecnyonuku benapycek, cpopMupoBaBinii Ha
OCHOBAHUU TIJIATEKHOTO YKa3aHUs (MUIATEKHOM MHCTPYKLMM) TIaTenbiuka MX —
COOOIIEHHE 110 BHYTPUCTPAHOBOMY MTHOBEHHOMY ILIIATEXKY.

Benepuumap — dusnueckoe nuI0, 3aKIOYMBIIEE C O0AaHKOM-y4aCTHUKOM
CMII noroBop Ha OOCIyKMBaHHE CUETa, HA OKa3aHUE YCIYTrd JUCTAHLIHUOHHOTO
OAHKOBCKOIO0 O0OCIy)KMBaHUs, W MPEIOCTaBUBILIEE corjacue Ha o0padoTKy
NIEPCOHANIBHBIX JAHHBIX JUISl MOCIEAYIOIMIEr0 OCYLIECTBICHUS BHYTPUCTPAHOBOTO
MTHOBEHHOTO TIATEXAa B €r0 MOJIb3Y.

Bepudukauus — npoueaypa AONOJHUTEIBHOW ITPOBEPKU IUIATEIBLINKA
nmyTeM HampasiieHus eMmy SMS-coo0ieHus.

BHyTpucTpaHoBOii MIHOBEHHBIN IJIAaTeXK (Jajee — MepeBoj]) — Oneparus
IIEpEBOJIa JEHEKHBIX CPEICTB, COBEPIIAEMAs C UCIIOJIb30BAaHUEM PEKBU3UTOB CUETA
mJaTeabluKa U HOMepa MoOOMIbHOro TenedoHa OeHedulmapa, MOpydeHHE Ha
BBITIOJTHEHNE KOTOPOM MPENCTABIEHO IUIATENBIIUKOM B BaHK ¢ MCIIONIb30BaHUEM
cepBuca MHQOPMALIMOHHON NOIIEPKKU MIHOBEHHBIX TUIATEKEH.

Nnenruduxkarop — Homep MmoOunsHoro Tenegona benedunnapa.

Hapnexammuii  benedpuumap — mnomyyarenb JACHEXKHBIX  CPEACTB,
apistonniics beneduunapom B COOTBETCTBUM C IUIATEKHOM HHCTPYKUUEH
[InaTenpliika ¥ KOTOPOMY MEpPEUYUCIICHBI (3a4YKMCIICHbI) IEHEXHBIE CPEICTBA B
CyMMe II€peBO/Ia, YKa3aHHOM B IIATE)KHOW MHCTPYyKUMH [ InaTenpuiuka.

InaTeabmuK — BiIAAETCI CUYETA, SABJISIOMIMNACS WHUIIAATOPOM IEPEBOJIA C
ucnoias3oBanueMm CMIL.

CepBuc uHGOPMANMOHHOM MOJAEPKKM MTHOBEHHBIX ILIaTeKell (cepBUC
HIIMII) — mporecc mepedadym B AJIEKTPOHHOM (opMe 3ampoca, coaepiKaliero
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uneHtudukarop 0eHeduMapa, 1 0TBETa, COACPIKAIIETO PEKBU3UTHI OeHeduInapa
U HMHYIO HHPOPMAILMIO, HEOOXOJUMYIO JJii MPOBEACHUS BHYTPUCTPAHOBOTO
MTHOBEHHOTO IUIaTeXa, C YydyacTUEeM IUIaTeNlblIMKa, OaHKa-OTIpPaBUTES,
TEXHUYECKOTO olepaTopa, baHKa-moxyvaress, OeHeduuuapa.

Cucrema MrHoBeHHbIX Iu1aTexkeil (nanee — CMII) — nnaTexHas cuctema u
(GyHKIIMOHATBHAST CHUCTEMa aBTOMATHU3MPOBAHHOM CHCTEMBI MEKOAHKOBCKUX
pacueroB HanmonansHoro Oanka PecnyOnuku bemapych, obecrneunBaromas
MOCPEACTBOM CBOMX MPOrPAaMMHO-TEXHHYECKHX M TEJIEKOMMYHHKAITMOHHBIX
CPEICTB OCYIIECTBICHUE MITHOBEHHOTO TJIaTeXa B OEMOPYCCKUX PYOIsiX B peKuMe
24/7/365 Buytpu Pecniy0nuku benapych.

Cuer — Tekymuii (pacueTHblil) OAaHKOBCKHI cueT (U3MUECKOro JHIa B
Oenopycckux pyO0ssx, B TOM YHCIIe JOCTyI K KoTopoMy obecrieunBaercs BITK.

2. OBIIME YCJIOBUA

2.1. bank npenocrtaBnsier KinueHTy mpaBo OCYIIECTBICHHS MTHOBEHHBIX
IaTexeit ¢ ucronb3oBanueM cepruca MITMII nmocpeactBom Moby B cooTBeTcTBHM
Cc mopsJiIkoM, yctaHoBiIeHHbIM [locTanoBnenuem [pasnennst HaninonanpHoro 6anka
Pecniy6iiuku benapycb ot 20.09.2022 Ne 354 «O0 yrBepxkaenun [IpaBun cuctemsl
MTHOBEHHBIX  IJIaTeXel», Hactosmmmu [IpaBunamu, 3aKOHOAATEIHCTBOM
Pecny6nuku benapycs.

2.2. bank mpenocTaBisieT BO3MOXKHOCTh KMEeHTY mosy4aTh TEpPEeBOIBI OT
MJIATENbIIUKOB-PU3NYECKUX JIMI[, CYETa KOTOPBIX OTKPBITHI B JAPYTUX OaHKax
Pecny6iiuku benapych, Ha cueT, OTKpBITHIN B baHke, B KauecTBe UlieHTU(PUKATOpa
KOTOPOT'O MCHOJB3YyeTCss HOMEp MOOmiIbHOro teiedona KimeHra, yka3zaHHOro B
uHpopmaImoHHbIX cucTemMax banka, ¢ ucnonb3zoBanuem cepsuca UITMIL.

2.3. bamk mnpemoctaBiseT BO3MOXHOCTh KIMEHTY  OCYIIECTBIIATH
MTHOBEHHbIE IUIaTeXU ¢ ucnoiab3oBanueM cepsuca MUIIMII co Cuera, B mosb3y
oenepuIuapoB-PU3NYECKUX JIUIl, CYETAa KOTOPHIX OTKPBITHI B JIPYyTrUX OaHKax B
PecnyOniuke benapych, ¢ UCHOJb30BaHUEM B KauecTBEe MIAEHTU(UKATOpa HOMEpa
MobOuIbHOTO Tenedona Oeneduimapa.

3. TIPABWJIA OCYIIECTBJIEHUSI MTTHOBEHHLIX IJIATEXXEN

3.1. JInst BO3MOYKHOCTHY TIOTyYEHHUsI MTHOBEHHOTO iaTexka KimeHT momkeH:

npenoctaBuTh banky cornacue Ha 00pabOTKy MEPCOHATBHBIX TaHHBIX, B TOM
YHClie CBEIEHUH, COCTABIIOIIMX OaHKOBCKYIO TalHy (nainee — Coruacue).
Coruacue npeoctanisercs: baHky B 3JIeKTpOHHOM Bujie ¢ mpuMeHeHnem Moby;

03HAaKOMHUTHCS ¢ HactossmuMmu [IpaBunamu.

3.2. JIns monydeHus U OCYIIECTBJICHHMS] MTHOBEHHBIX IiaTexxeid KimeHT B
Moby BeiOupaer Cuer, oTKpbIThIii B baHke Ha ero WMms, C HUCIOJIb30BAHUEM B
KauecTBe uaeHTUu(uKaTopa HoMmepa MoOuIbHOTO Tenedona Kivenra, ykazaHHOTO B
nH(popMaIMOHHBIX cucTemMax baHka.
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3.3. Ilpu coBepuieHUH I1UIaTe€Xka HEOOXOJIMMO BBIMOJHEHUE CIEIYIOUIUX
YCIIOBUU:

IUTATeKHAST WHCTPYKIMUS COACPKUT HH(POPMALIMIO, HEOOXOAUMYIO IS
OCYIIECTBJICHUS TUIATEXkKA;

OaHK-TIOJTyJaTeNb BKIIIOYEH B CIIPABOYHUK OAHKOB, MOAKII0OUeHHBIX K CMIT;

Ha Cuere KnmeHTa, ¢ KOTOPOTO IUIAaHUPYETCSI COBEPIICHHUE MTHOBEHHOI'O
TiaTe)ka, MMEETCS OCTAaTOK JIEHEKHBIX CPEJICTB B CYMME, JOCTATOYHOW JIJIst
WCITOJTHCHHSI MTHOBEHHOTO TUTATEKa U OTIIAThI KOMUCCUH 0AHKOB B ITOJTHOM 00BEME;

Ha MOMEHT COBEpIIICHUSI MTHOBEHHOTO IaTeka y KimeHTa OTCyTCTBYIOT
HEUCITOJITHCHHBIE  JICHEHBIC o0s3aTeNbCTBA B aBTOMAaTU3HPOBAHHOMN
MH(OPMAIMOHHON CUCTEME MCIIOIHEHHUSI ICHEKHBIX 00513aTEbCTB;

no Cuery KimeHTta, ¢ KOTOpOTO IJIAHUPYETCS COBEPILIEHWE MTHOBEHHOIO
maTexa, OTCYTCTBYIOT OOpeMEHEHHS! Ha PACXOAHbIE ONepalvy (MPUOCTAHOBIICHHUE
orepanui, apecTsl).

[TonmydyeHue M OCYyIIECTBICHHME MTHOBEHHBIX IUIaTeXed Ha (C) cyera, K
KOTOPBIM YCTaHOBIICH JIUMUT OBepapadTa, HE OCYIIECTBIIACTCS.

3.4. Ilpu ocymiecTBICHUH MTHOBEHHOro miarexa [lmaTenpluk yKa3biBaeT
Henb Iuiareka (mepeBoa Mexnay (U3MYeCKUMHU JMLAMU; MPEJOCTABICHHUE 3aiiMa
bu3nYecKoMy JHITy; BO3BpaT 3aiiMa (DU3UYECKOMY JIUITY; TPOIEHTHI IO 3aliMy
MeXy GU3NYECKUMU JTUIAMH).

3.5. Ilepen coBepiieHHEM MTHOBEHHOTO IuaTeka [lmaTenbIuk mpoBepsieT
MPaBUJILHOCTh BHECCHHBIX PEKBHU3WTOB W TMOATBEPKIACT TUIATEK COBEPIICHUEM
COOTBETCTBYIONIUX jciicTBuil B Moby.

3.6. OgHoMy MJIEHTU(PHUKATOPY COOTBETCTBYET OJMH CHUET I MOJYyYCHUS
MTHOBEHHBIX TUIATEKEH.

3.7. OcymectBiienue IlnarenbumkoM MIHOBEHHOTO IUIaTEKa BO3MOXKHO B
cllydae HaIu4dus corjiacus OeHeduimapa Ha 00pabOTKy €ro nepCcoHaNbHBIX JaHHBIX,
MPEIOCTaBIEHHOTO OeHEPUITMApOM OaHKY-TTOTydaTelo.

3.8. Kitment Moxer B 11000H MOMEHT M3MEHUTH CUET, BEIOPAHHBIM UM JIJIS
NOJYyYeHHsI MTHOBEHHBIX IuTaTexel, B Moby.

3.9. KitueHT MOXET M3MEHUTh HACHTH(PHUKATOP B Cllydae W3MEHEHUS €ro
HOoMepa TenedoHa, OOpaTUBIIKCH B CTPYKTYpPHOE noApasjaeneHue banka.

Knuent BmpaBe B m00oe BpeMsi 0e3 OOBSICHEHHUS! NMPUUYMH OTO3BAaTh CBOE
Cornacue B SJEKTPOHHOM BHUJE ¢ NpuMeHeHMeM Moby nubo mnogaB banky
3asiBJIEHME B COOTBETCTBUM cO crtartbeil 14 3akona PecnyOnuku benapych ot
07.05.2021 Ne 99-3 «O 3amure nepcoOHAIbHBIX JaHHBIX» U llonuTrukoi banka B
OTHOIIEHUHU 00pabOTKH MEPCOHATBHBIX TAHHBIX.

3.10. Knuent cornamraercsd ¢ TeM, 4To OoT3bIB Coryacus BJIEYET 3a COOOM
HEBO3MOKHOCTb ITOJTYYEHUSI MTHOBEHHBIX IIJIaTeXel ¢ ucnosibzoBanuem CMII. Jls
BO300HOBJICHHSI BOBMOXXHOCTH TIOJTy4YE€HUSI MTHOBEHHOTO 1uiaTexa KimeHnt nmomken
npegoctaBuTh banky Cornacue coriacHo 1. 3.1 Hactosimero Ilpunoxenus.

3.11. Joctynm k CMII npenocraBnsercs B pekume 24/7/365, mmarexwu
OCYIICCTBJISIOTCS B PEKHME BPEMEHH, NPHOIMKEHHOM K peajbHOMY, 3a
WCKITFOUCHUEM BPEMEHH MPOBEACHUS TEXHUUECKHX PaboT.
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3.12. MrHoBeHHBIC IJIATEKU OCYIIECTBISIOTCS B OEIOPYCCKUX PYOJISIX CO
CUETOB U Ha CYETa, OTKPHIThIE B OEIOPYCCKUX PYOIIsX.

3.13. MrHOBeHHBIN  TUIATE€XK  SBIAETCS  OKOHYATENbHBIM  IOCIHE
uHdopMupoBaHus OaHKOM-oTmpaButeneM [lnatenbiiuka 00 MCIOTHEHUH €ro
IUTATeKHOW HMHCTPYKLMHU, a OaHKOM-TIOydareneM OeHeduimapa o TOCTYIMHOCTH
€My 3aYHCJICHHBIX Ha €T0 CUET JICHEKHBIX CPE/ICTB.

3.14. MrHoBeHHBIE IIJIATEKHU SBISIOTCS O€30T3HIBHBIMH.

3.15. bank BmpaBe yCTaHABIMBATh U U3MEHSThH JIUMUTHI HA OCYIIECTBICHUE
MTHOBEHHBIX IUIaTeKe (pa3oBbli, CyTOUHBIA, MecsuHbli). WHopmamus o
JNEUCTBYIOIMX JINMHUTAX pazMemaercs Ha Caiite banka.

VYBenomnenune KinreHToB 00 U3MEHEHUU JIUMHUTOB MIPOUCXOAUT HE MO3HEE,
yem 3a 7 (cemb) paboumx AHell no m3meHeHus, Ha Caifte Wi (10 YCMOTPEHHUIO
banka) UHBIMU TOCTYNHBIMU crioco0amMu. [Ipu OTKIIIOUEeHUH/HOBOM MOAKIIOYEHUU
dbynkunonana CMII u npu usmeHennu Homepa Cuera JJ1sl 3aUUCICHUN JTIEHEKHBIX
CPEICTB JINMUTBI HE OOHYJISIOTCA.

3.16. bank B3uMaeT BO3HArpa)<JcHUE 3a MPOBEJCHHE BHYTPHUCTPAHOBBIX
MT'HOBEHHBIX IUIaTexked ¢ ucrnoisibzoBanueM CMII B coorBercTBUM ¢ Ilepeunem
BO3HArPaX/JICHUN TI0 OMEpaIusaM C KIMEHTaMH U OaHKaMH-KOPPECTOHIACHTAMU B
3A0 «MTbank», pazmemienHom Ha Caiite baHka.

4, I[TIPABA 1 OBA3AHHOCTHU CTOPOH

4.1. baHkK BIpaBe B OJHOCTOPOHHEM BHECYIE€OHOM MOPSIKE MPEKPATUTh
oka3zanue ycuyr Kimenty ¢ ucnonb3zoBannem CMII B cyyasx:

OTpe/IeNICHHBIX 3aKoHoAaTenbcTBOM Pecnyonmuku benapycs B cdepe
IPENOTBPALICHUS JIETAIU3AIMKA  JIOXOJ0B, IOJYYEHHBIX IPECTYIHBIM IIyTEM,
(uHAHCUPOBAaHUS  TEPPOPUCTUUECKOW  NIEATENBHOCTH U (PUHAHCUPOBAHMS
pacnpoCTpaHEHUs! OPYKHsI MaCCOBOT'O MOPAKEHUS;

IIpM BO3HUKHOBEHUM y banka nono3penui, yto KimeHTOM HCmonbp3yercs
CMII B unensx Jeraaus3alud JOXOJOB, ITOJYYEHHBIX HPECTYIHBIM IIyTEM,
(uHAHCUPOBAaHUS  TEPPOPUCTUUECKOW  JIEATENBHOCTH W (PUHAHCUPOBAHMS
pacnpocTpaHeHUs! OPY>KHsI MaCCOBOTO MOPaKEHUS;

B ciyyae HempexacTtaBieHuss KimeHToM — 1OKyMEHTOB  (CBeneHHIN),
HeoOxomuMblx baHKy 111 BbIMONHEHWS (DYHKIMI 1O HIAEHTU(DUKALUH,
Bepudukaruu Knuenra, 00HOBIeHUs (akTyain3anuu) AaHHbIX KiueHTta, a Takxke
WHBIX JIOKYMEHTOB, HEOOXOAMMBIX baHKy B 1ensX BBINOJHEHUS TpeOOBaHUM
3aKOHOJATENbCTBA O TMPEAOTBPALICHUH JIETalu3alli J0XO0JI0B, MOJIYYEHHBIX
OPECTYMHBIM IyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUECKON JEATEIBHOCTH U
(uHAHCHUPOBAHUS PACIPOCTPAHECHHUS OPYKUS MaCCOBOTO MOPAKEHUS;

B cllydae Hanuuus 1 baHka penyTallMOHHBIX, KOMILJIAEHC-PUCKOB U UHBIX
PUCKOB TMpH OOCIYXUBaHUU (IPU D3TOM CTENEHb CYIIECTBEHHOCTH pHCKa,
NpEeNsATCTBYONIas B3auMMOOTHOWIEHUsIM ¢ Kiumentom, onpenensercs bankom
CaMOCTOATEJILHO 110 CBOEMY YCMOTPEHHUIO)

IPY BBISBJICHUH MTOJA03PUTENBHON aKTUBHOCTH (MOIIIEHHUYECKUX OIepaluil).

4.2. baHk 00s13aH:
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4.2.1. BBINOJHUTH BHYTPUCTPAHOBON MIHOBEHHBIN IJIATEK B COOTBETCTBUU C
TpeOoBaHussMU HannonansHoro 6anka u Hactosmumu Ilpasunamu;

4.2.2. cobnonaTth OaHKOBCKYIO TailHy M TpeOOBaHMS 3aKOHOJATENIbCTBA
PecniyOnmku benapych 1o 3amure nepcoHanbHbIX JaHHBIX;

4.2.3. naopmupoBaTh 00 U3MEHEHHIX U JOMOJHEHUSIX, BHOCUMBIX baHkom
B Hacrosimue [IpaBuia, mytem pa3MenieHusi COOTBETCTBYIOIIECH MH(POpMAIMU Ha
Caiite u (WnM) MHBIMU JOCTYIHBIMH CIIOCOOaMU MO ycMoTpeHuto banka, B Tom
YHClIe C UCTIOb30BaHueM Moby.

4.3. Ilnatenpmuk o0si3aH coOMIOAaTh HOPMBI HacToAmmx IlpaBun u
3akoHo/aTenbcTBa Pecybnuku benapycs.

4.4. Ilnarenpmuk u beneduumap Bopase 3ampammBarh y baHka nonHyro
UH(POPMAIIMIO O COBEPILIEHHOM BHYTPUCTPAHOBOM MTHOBEHHOM ILIATEXKE.

4.5. IlnatenplIMK HE BOpPaBE OCYLIECTBISATH € HcHoJjib3oBaHueM CMII
BHYTPUCTPAHOBbIE MTHOBEHHBIE IUIATEXKH C LIEJIbIO UCIIOIHEHUSI 00sI3aTENIbCTB 10
BAJIIOTHBIM JIOTOBOPaM, IOJIEKAIIUM PETUCTPALMHU B COOTBETCTBUH C BAJFOTHBIM
3aKoHo/aTeabcTBOM PecryOnuku benapychs.

4.6. Ilnarenpmmk u benedunmap He BOpaBe OCYILECTBIATh C
ucnosib3oBanueM CMII BHyTpHCTpaHOBBIE IUIATEKH B PaMKax OCYIIECTBIIECHUS
NPEANPUHUMATEIECKON JEATEIbHOCTH.

4.7. llpu nocrymiennn oT banka uHbOpManmuum o0 cyMMax JAEHEXKHBIX
CpeICTB, 3auncieHHbIX Ha CueT Hajyuiexaiero beneduipapa B pe3ynbraTe OMMOKN
[TnaTensuiuka, beneduiuap o0sA3yeTCs MPUHATH pelIEHUE O BO3Bpare (OTKa3e B
BO3BPATE) OLIMOOYHO MEPEUUCIICHHBIX (3aUMCIECHHBIX) €My JICHEKHBIX CpeACTB. B
cllydae MPUHATHUS PEUICHHs] O BO3BpATe OLIMO0YHO MEPEUHUCICHHBIX (3aUMCIIEHHBIX )
NeHexXHbIX cpeacTtB Ilmarensmuky, benedummap ocymecTBiser HMX BO3Bpar
CaMOCTOATENIBHO, B T. Y. IUIATEKHBIM I[OPYYEHUEM B IMOPSAAKE, YCTAaHOBICHHOM
3aKOHOJATEIbCTBOM.

S. OTBETCTBEHHOCTDH CTOPOH

5.1. CropoHbl HECYyT OTBETCTBEHHOCTh 3a  HEHUCIIOJIHEHHE  WJIH
HEHaJJIeXKallee HUCIOJHEHWEe  HacTosmux [IpaBun B COOTBETCTBUU €
3aKoHoAaTebCcTBOM Pecnybnuku benapyce.

5.2. baHk HEe HECceT OTBETCTBEHHOCTH 3a JIFOOBIC 3aJCP)KKH, MPEPHIBAHNUSA,
oTepy, MPOOJIEMBI TIPU TIEpenade AAHHBIX WM COSAMHEHUW TPH TPOBEICHUN
BHYTPHCTPAHOBOTO MTHOBEHHOTO IUIATEXka, BCICJACTBHE TEXHOJOTHUECKHUX
npoOiem, BHE cdepbl KOHTposisi baHka; 3a Kpaxy, MOBpPEXKICHUE WU yTpaTy
kKoH(uneHmuaneHoit wuH(popManuu [lnarenbmuka B pe3yiabrare  paOOTHI
BPEJOHOCHBIX IPOTPaMM Ha 000pyAOBaHUH, KOTOpoe [ marenbiumk ucnoab3yer s
MIPOBENICHNSI BHYTPUCTPAHOBOTO MTHOBEHHOTO IIIATEXa, a TaK)KE 32 BHI3BAHHBIE
ATHUM TOCJEACTBHS; 32 OTCYTCTBHE y [[naTenpirka BO3MOKHOCTH BOCIIOJIh30BATHCS
CMII no nmpuurHaM, CBSI3aHHBIM ¢ 00opyaoBanueM [lnarenbimka.

5.3. IlmarenspIiyK HECET OTBETCTBEHHOCTH 3a JOIMYIIEHHBIC ONIMOKU TIPH
BBOJIC PEKBH3UTOB, HEOOXOMUMBIX IS OCYIICCTBICHHS MTHOBCHHOTO TUIATEkKa
(HeBepHO ykazaH HoMmep MOOMIbHOTO TenedoHa beneduimapa, HeBepHO ykazaHa
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cymma miepeBona) B Moby, B mopsike, ycTaHOBJIEHHOM 3aKOHOAATENLCTBOM. B
paccMaTpuBaeMOM  Cllydyae  J€HEXKHbBIE  CpEICTBA  SBJISIOTCA  OMIMOOYHO
NEPEYUCIICHHBIMU (3aYMCIIEHHBIMHM) HaJuiexkaneMy beHedpuuumapy um nonmnexar
BO3BpaTy HajuiexaiuM benedunrapom nnm B cy1e0HOM MOPSIKE.

5.4. CTOpOHBI HE HECYT OTBETCTBEHHOCTh 3a IIOJHOE WJIM YacCTUYHOE
HEUCTIOJTHEHHE CBOMX 00fA3aTeNbCTB B Clydyae JCMCTBUS OOCTOSITENBCTB
HEIMPEOJOJIMMON CHIIBI, BO3HUKIIMX B PE3yJIbTaTe COOBITUM YPE3BBIYANHOIO
XapakTepa, KOTOpble baHK M IIaTeNnbIMK HE MOTJIM IPEABUAETD U IPEAOTBPATHUTD.
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[Tpunoxxenue 5
K odepre 0 3aKIHOUYCHUH
JIOTOBOpA Ha OKa3aHHE yCIyT

B MOOMJIBHOM TIPHIIOKEHUHT
«MTBank Moby»

ITPABUJIA

OCYLLEeCTBJICHHS] BATIOTHO-00MEHHBIX ONlePalHii B MOOMIbHOM NPHJIOKEHUT
«MTBank Moby» ¢ ucnoab3oBanuem «Oomennuka Moby»

Hacrosmue IIpaBuna (nanee — [IpaBuia) sBIAIOTCS HEOTHEMIEMOMN YaCThIO
JloroBopa u OnpeiessaoT YCIOBUS OCYIIECTBICHUS BAIIOTHO-OOMEHHBIX OMepaluii
buznueckumMu  JMiaMu B MoOwinbHOM npuioxkeHun «MTBank Moby» ¢
ucnonb3oBanueM «Oomennnka Mobyy.

1. TEPMUHBI U OITPEJEJIEHUA

BaokupoBka/pazéinokupoBka omepanuii B CepBuce — KOMIUIEKC MeED,
BBINIOJIHAEMBIX BaHKOM ¢ 1Lenbplo 3ampera/pa3pelieHusl MPOBEACHHs ONepaluii B
Cepguce.

BanoTrHo-00MenHass omepauusi (majiee — BOQO) — ocymiectBisiemast ¢
yuactueM KiMeHTa TOKynKa WHOCTPaHHOM BalroThl baHkoM, mpojaxka
WHOCTPAHHOM BAIIOTHI baHKOM, KOHBEpCHS MHOCTPAHHOM BaIOTHl baHKOM.

3asBka Ha ocymecTBiaeHne BOO (nanee — 3asiBka) — (hoopma BbIpaKeHHS
Hamepenus Kimenta ocymectsuts BOO, cogepxaiias cieayronme Heo0Xoaumble
TpeOoBaHus M (WiM) ykazaHus KimeHTa: HaMMEHOBaHUE BaIOTHI, KypcC, CyMMa,
croco0 pacyeToB.

NupuBuayaabHblii Kypce — 60see Beiroanbii 1 Kinenta oOMeHHbIN Kypc,
OTJIMYAOLIUICSA OT 0OMEHHOTO Kypca, yCTaHOBJIEHHOT0 B CepBuCe, KOTOPBIH MOKET
ObITh NpeuiokeH (ycraHoBieH) bankom nocie ornpasku Kirenrowm 3ampoca.

HNHocTpanHasi BaOTa — JEHEXKHBIE 3HAKU, C KOTOPBIMU OCYILECTBIISFOTCS
BOO B Cepguce (nomapsl CIIIA, EBPO, poccuiickue pyoin).

KounBepcusi nnocrpannoii Bamwtsl — BOO, oOMen bankoM oaHoro Buaa
WHOCTpaHHOM BamtoThl KnmeHTta Ha Apyrol BuA HMHOCTPAaHHOM BaIOTHI 10
ycTaHoBJIeHHOMY B CepBrice 0OMEHHOMY KYpCYy.

Kypc «IIpomokom» - 0OMeHHBIH Kypc, OTiInyaroiuiica He 6osee yem Ha 2%
oT ycraHoBlieHHOro B CepBruce OOMEHHOro Kypca, KOTOPBI MOXET OBbITh
NPEMIOKEH (YCTAaHOBJIEH) C YYETOM PBIHOYHBIX YCIOBHI C LIEJBIO MOJJIEPKAHUS
KOHBIOHKTYpbI pblHKa mpu odopmiienun Kimentom 3asBKH ¢ UCHOIB30BAaHUEM
[Ipomokona.
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Oomennnk Moby (maimee — CepBuc) — pasmea B Moby, B koTopoMm
MpeNoCTaBIseTCA yciyra, oOecleyuBarolas BO3MOXKHOCTH coBepiieHuss BOO
Kmuentamu B Moby.

OO0mennbIii Kypc (Kypc oOMeHa) — ycTaHOBJIEHHbIH baHkom kypc, 1o
KOTOPOMY IIPOU3BOJUTCS 0OMEH Oenopycckux pyOsieil Ha MHOCTPaHHYIO BAJIIOTY,
OoOMEH MHOCTPaHHOW BaJIOTHl Ha Oeyopycckue pyOnau, oOMEH OJHOTO BHJA
WHOCTPAHHOM BAJIIOTHI HA IPYTrOW BUJ HHOCTPAHHOW BAJIOTHI.

IIepeBox — mocnenoOBaTENbHOCTh ONEpanuii, pu KOoTopol KnmeHt paer
yKkazaHue baHky cnucaTh JeHEeXHbIE CPEACTBA C OAHOrO cBoero Cuera, OTKPHITOrO
B baHKe, ¥ NONOJHUTH Ha SKBUBAJICHTHYIO CYMMY Ha JIpyroil cBoi CueT, OTKPBITHINA
B baHnke.

Ilokynka wunHocTpanHoii BagwThl bankom — BOO, oOvmen bankom
MHOCTpaHHOM BamoThl KimeHTa Ha Oenopycckue pyOiu MO yCTaHOBJICHHOMY B
CepBuce 00MEHHOMY KypCy.

IIponasxka wuHocTpanHoii BanwTbhl bamkom — BOO, obmen bankxom
oenopycckux pyoseit KineHta Ha MHOCTPaHHYIO BaJIIOTY 10 YCTaHOBJIEHHOMY B
CepBuce 00MEHHOMY KypCY.

IIpoMokox — yHHKaIbHBIA KOJ, COCTOSIIIMM W3 IIECTH CHUMBOJIOB,
nonyyaeMmbld Knnentom B mopsiake, yctaHoBiaeHHOM IIpaBwinamu, KOTOpBIN
npenocrasisier npaBo Knmenty Ha coBepuienne opgHod BOO mo kypey
«ITpomoko1».

Cuer — Tekyluii (pacyeTHbIN) OAHKOBCKUN CUET, Ha KOTOPBI MOTYT OBITh
3a4HCIIEHBI U C KOTOPOr0 MOTYT PacXOJOBAaThCs AEHEkKHbIE cpencrBa Kimenra,
OTKpHITHIA B baHke, ydyeTHas 3anuch, ucnoiap3yemasi baHKoM JJi ydeTa IeHEKHBIX
cpexncts u onepanuii Knuenra.

Tpan3utHble cuera — cyeta baHka, HA KOTOPBIX YUUTHIBAIOTCS JEHEKHBIE
cpenctBa Knuenra, BHeceHHbIe (TIepeunciennbie) banky mist coBepuienus BOO c
bankom ¢ ncnoas3oBanrem CepBuca.

YayuiieHHblil Kypc — Ooiiee BBITOAHBIA 1 Kimuenta oOMEHHBIN Kypc,
KOTOPBIN MOKET OBITh npeuioxkeH Kiuenty B 3aBucumoctu oT cyMMbl BOO.

2. OBIIME YCJIOBUA

2.1. bank Ha 6€3BO3ME3HOM OCHOBE MpeAocTaBisaeT KIMeHTy BO3MOKHOCTh
ocymecteiaeHuss BOO mocpeacteom Moby B CepBuce B cooTBeTcTBHH €
Hactosmumu [IpaBunamu u 3akoHoaTeLcTBOM Pecryonnku benapyce.

2.2. ]Ilns  BO3MOXXHOCTH wWcmoib3oBanuss CepBuca KnmeHt momkeH
O3HAKOMUTbCS €  HacTosimumu  [IpaBuiiamMu  MOCPENCTBOM  BBIMOJHEHUS
COOTBETCTBYIOIIETO JCHCTBHS MOATBEp K AeHUA B Moby.

2.3. Unumuuposanune Knuentom ocymectsienuss BOO B CepBuce siBiseTcs
JIOCTAaTOYHBIM MOATBEPKICHUEM TOT0, YTO KIIMEHT 03HAKOMWIICS C AEHUCTBYIOLIEH
Ha COOTBETCTBYIOIIUM MOMEHT peaakuuen [Ipasur.
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3. [IPABUJIA OCYIIECTBJIEHUS BAJIIOTHO-OBMEHHBIX
OTEPALIUI

3.1. B Cepsuce Knuenty nocTyreH cneayomuii GyHKInoHa:

— O3HaKOMJIEHHE C OOMEHHBIM KypcoM B MOMEHT npoBeaeHust BOO;

— O3HAaKOMJICHHE C YJIYUYIICHHBIM KypcOM B MOMEHT MpoBeaeHust BOO;

— BO3MOKHOCTH ocyniecTBUTh BOO no oOMeHHOMY KypCy;

— BO3MOXHOCTH ocyniecTBUTh BOO no yiydieHHOMy Kypcy;

— BO3MOXHOCTH ocyniecTBuTh BOO ¢ nucnonszoBanuem [Ipomokona;

— BO3MO’KHOCTh HallpaBJIeHHs 3ampoca (3asBku) Ha ocyuiectBieHue BOO
10 UHJIUBUIYAIbHOMY KYpCY B MOPSIZIKE, ONpeAeieHHOM HacTosiiumu [IpaBunamu.

3.2. C ucnonp3zoBanueM CepBuca ocymecTBIs0TCs ciaeayromme BOO:

— TMOKyIKa MHOCTpPaHHO! BaItOThl baHkoMm;

— MPOJaXa MHOCTPAHHOM BAIIOTHI baHKOM;

— KOHBEPCHsI HHOCTPaHHOW BAJIIOTHI baHKoM.

B cBs3u ¢ Tem, uTo B CepBrce UCIONB3YIOTCA KYPChl BAIIOT C TOYHOCTBIO JI0
4 3HAKOB IIOCJHE PA3LECIUTENSA, IPU PacCYeTe CYMM HCIIOJIB3YIOTCS IpaBUIIa
MaTeMaTHUYECKOT0 OKpyTriaeHus. TakuM o0pa3oM, CyMMa K CIIMCAaHUIO HHOCTPAHHOU
BaJIIOTHI ¢ cooTBeTcTBYIOLIEro Cuera KnueHTta MokeT ObITh yTOUHEHA B OOJIBILIYIO
WIM MEHBIIYI0O CTOPOHY, 0 4ueM KIHMEeHT moJiyuuT yBenomileHHEe B UHTepdeiice
Cepsguca.

3.3. Jns ocymectBnenuss BOO KnueHT BbiOMpaeT HaMMEHOBaHUE BaIOThI U
yKa3bIBaeT CyMMY OOMEHA.

3.4.JIns1 ocymecTBIeHNU MOKYIIKM WHOCTpaHHOW BamoThl y banka Kmuent
BBIOMpPAET HAMMEHOBAHUE BAJIIOTHI M BBOJUT HEOOXOAUMYIO JJIsl MOKYIIKK CYyMMY B
onoke «MHe Hy»KHO» (IpoJiaXka HHOCTPaHHOM BaltoThl baHkoMm).

3.5.JIns ocymiecTBiIeHHs] MPOJIAXH HHOCTpaHHOW BamioThl banky Kiuent
BBIOMpPAET HAMMEHOBAHUE BAJIFOTHI M BBOJAMT IPOJABAEMYIO CYMMY B OJIOKe «Y MeHs
ecTh» (ITOKyIKa MHOCTPAHHOU BaItOThl baHkoM).

3.6. B 3aBucumoctu ot cymmbl BOO KimeHTy MOXeT OBITh MpejioKeH
ylydmeHHbId Kypc nubo y KimeHnrta nosiBisieTcsi BO3MOKHOCTb M3MEHUTh Kypc
oOMeHa — OTIPaBUTh 3anpoc (3asBKy) Ha YCTAHOBJIEHUE WHIUBUAYAIBHOIO Kypca.
[To pe3ynbraraM paccMOTpeHMs] 3ampoca (3asBKM) Ha  YCTaHOBJIEHHUE
WHIMBUYAJIBHOTO Kypca baHK NPUHUMAET COOTBETCTBYIOLIEE PEILICHNUE:

— Kiunenty MoxeT ObITh NpeiokeH (YCTaHOBJIEH) MHANBUAYAIbHBIN KypC
oOMeHa;

— Kypc oOMeHa ocTaercsi 0Oe3 wu3MeHeHUWW (B paMKax Juaras3oHa
YIIyYILIEHHOTIO Kypca).

3.7.3HadueHre OOMEHHOTO Kypca, KOTOPBIM OyaeT mpumeHeH bankom mpu
nposenaennu BOO, BRIBOAUTCS Yepe3 MoIb30BaTelIbckuil mHTepdeiic B CepBuce.

3.8.Kypc «IIpomokomy» npuMeHseTcst BHE 3aBUCUMOCTH 0T cymMmMbl BOO mpu
YCIOBHHM YCIEIIHOTO IPUMEHEHUs IPOMOKOJIA MOCPEACTBOM  BBINOJHEHUS
COOTBETCTBYIOIIMX JEUCTBUI BBOJA U NMpuUMeHeHus npomokona B Cepsuce. B
cilly4yae NMpUMEHEHHUs npomokoja y KiimeHta oTCyTCcTByeT BO3MOXKHOCTH 3ampoca
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WHIMBUAYAJIBHOTO Kypca. Ecim mpomokoa mnpumeHeH HeycnemHo, To BOO
OCYUIECTBIISIETCS] IO OOMEHHOMY WJIM YIYUIIEHHOMY KYpPCY.

3.9.11pomokos MOXkeT ObITh NepenaH baHKOM TOCPEICTBOM HaIlpaBlIECHUS
nuchbMa mo modte, SMS-coobmiennii, push-yBegomieHui, 3J€KTPOHHOU TOYTHI,
COOOINCHMI, HAMpaBIsIEMbIX TOCPEACTBOM MecceHkepa Viber, a Takxke
MOCPEACTBOM  UCIIOJIB30BaHUS  CHUCTEMbl  JUCTAHIIMOHHOTO  OAHKOBCKOTO
oOcmyxvuBanus baHka.

3.10. Tlpomokox cuuTaeTCs MCHOJB30BAaHHBIM B MOMEHT BBITIOJIHCHHUS
neiictus «[I[pumeHnTH)» B IoNB30BaTenbckoM nHTEpdetice Moby npu odopmitenun
3asBKH.

3.11. Oaun npomoxkoj aaeT npaBo Kinuenty Ha coBepiieHue oo BOO mo
Kypcy «IIpoMokom».

3.12. Cpoxk aeiictBust [IpomMokosia — OJIMH KaJICHIAPHBIA MECSI] C MOMEHTa
nepenayu npomokoaa Knuenry.

3.13. KnueHT MOXKeT HampaBUTh 3alpoC HA WHIWBUIYAIbHBIA Kypc MpU
HaJIMYUU TEXHUYECKON BO3MOXKHOCTH, IIPU COOTBETCTBUHU cyMMbl BOO nnanazony
MOJYYEHHUS] WHIWBHUAYaJbHOIO Kypca, a Takxke eciu KIIMEeHT He NpUMEHHI
npomoko. Eciu KinneHT oTka3biBaeTcs OT 3ampoca Ha MHAUBUYaTbHBIN Kypc, TO
BOO mokeT oCymeCTBISATHCS MO YIIYYIIEHHOMY KYpPCY.

3.14. KnueHnT moaTBepkmaeT, YTO cormaceH ocymectButh BOO 1o
MPEIO)KEHHOMY KYpCY MOCPEJICTBOM BBIMOJHEHUSI COOTBETCTBYIONMIETO JIEUCTBUS
noaTBepxkAcHUss B CepBHCe M TEPEXOJUT K BBIOOPY CUETOB JiA MEpeBOJia
JICHEKHBIX CPEJICTB.

3.15. Bpemss mpoBeaeHuss onepanuu  orpanudeHo CepBucoM
BU3YaIU3UPYETCSI 0OPATHBIM OTCUETOM.

3.16. OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTb M MPABWIHLHOCTh UH(POPMAIINH,
ykazaHHoi B CepBuce, HeceT KiineHr.

3.17. ns  mnonrBepxkaeHuss nposenenus BOO  Kiment  moxer
BOCIIOJIB30BAThCS OJHHM M3 YCTAHOBJIGHHBIX IapaMETPOB: CMapT-KOA JUOO
OMOMETpUYECKHUE JAHHBIE?,

3.18. Ilpm orcyrcTBuM oOcHOBaHHWH it oTka3za mpoBeneHus BOO bank
MPOU3BOJIMT B 3aBUCUMOCTH OT BBIOpaHHBIX AeicTBUil KinenTa:

— cmnucaHue Oenopycckux pyosei ¢ coorBercTByromiero Cuera Kinvenra u
MpoJiaxy Oe3HATUYHOW MHOCTPAHHOM BaIOTHI MO COIVIACOBAHHOMY OOMEHHOMY
KypCy C MOCIEAYIOUIMM €€ 3a4MCICHUEM Ha yYKa3aHHbI Cuetr KiueHTta, OTKpBIThIN
B banke;

— CIHCaHWE MHOCTPAHHOMW BaIIOTHI C COOTBETCTBYIOIIEro Cuera Knuenra u
MOKYTIKY Oe3HaIMYHOM MHOCTPAHHOW BaJIIOTHI MO COIVIACOBAaHHOMY OOMEHHOMY
KypCcy ¢ TIOCJICAYIOIIUM 3ayuciieHueM Oelopycckux pyonei (py0OseBoro
HKBHUBaJeHTa) Ha yka3aHHbIM Cuer Knuenra, oTkpoiThii B banke;

— KOHBEPCHIO OJTHOTO BUA O€3HAIMYHOW MHOCTPAHHOW BaJIOTHI HA IPYTOM
BU/JT OE3HATTMYHON MHOCTPAHHOM BAJTFOTHI IO COTJIACOBAHHOMY OOMEHHOMY KYpCY C

2 Bank He cOOMpaeT, He XPaHWT U He 00pabaThIBaeT MHBIM 00pa3oM OMOMeTpUYECKHe JaHHble KineHToB.
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HOCJIeTYIOIUM TIepeBOJIOM TMociieiHel Ha yka3aHHbIM Cuer KireHnrta, OTKpBITHIN B
banke.

3.19. IlepeBon neHEXHBIX CpeAcTB Mpu coepiieHur BOO ocymiecTBiseTcs
B paMKax oxHoro Kimenrta Ha ero cyera, OTKpbIThIE B baHke.

3.20. BOO cuurtaercss OCYIIECTBIEHHOM B MOMEHT TMOCTYIUICHUS
npuuuTatonuxcs Kinenty nenexssix cpencts Ha Cuer, BbiOpaHHbIM KinueHToM
JUTSL 34U CIICHUS.

3.21. B CepBuce poctynen pasnen «Mcropus onepanuit», KOTOPBIH
BKJIIOYaeT B cebs mpocMoTp uHpopManmu o0 ocymiecTBieHHbIx BOO (mara
orepaiyu, BUJ OMNepaluu, CTaTyc, CyMMa K 3a4HCICHUIO, CyMMa K MOJY4YCHHIO,
KypcC, HOMEp cueTa CIUCaHMs, HOMEp cueTa 3a4uclieHus], JoOKyMeHT B (popmare PDF
(uek), moarBepknaromuii ¢akt cosepuieHuss BOO, mpomokon (B ciayyae ero
npuMeHeHust Kimmentom)).

4. BJIOKMPOBKA

4.1. bnokupoBka omnepauuii B CepBuce MOXeT ObITh OcyllecTBIeHa bankoM
0e3 0okupoBanus qoctyna Kinuenra B CepBuc B cilyuasix, yka3aHHbIX B Jlorosope,
a TAaK)KE B CIIEAYIOIINX CITydasix:

4.1.1. neomHokpaTHbIX 0TKa30B Knnenra ot ocymectBienuss BOO;

4.1.2. obHapykeHusi OmMUOKHU, AomymieHHOW KimeHToM mpu coBepiieHuu
BOO, a Ttaxxe B cilyqac HECOOTBETCTBHS ONEpallMy yCIOBUAM HacTosmux [Ipasui
WM TpeOOBaHUSAM 3aKOHOaTenbcTBa Pecnyonvku benapyce;

4.1.3. nanmuus mpo0eM TeXHHIeCKoro xapakrepa B CepBuce;

4.1.4. B uHBIX Cy4asx Mo ycMOTpeHuto banka.

4.2.Pa36nokupoBka onepaiuii B CepBuce OCYIIECTBISETCS M0 YCMOTPEHHUIO
banka.

4.3.bank otkaspiBaeT Kimmenty B ocymectBienun BOO B ciyugasx,
yKka3zaHHbIX B JloroBope, a Takxke B ciayyae Hainuuus B banke mHpopmanuu o
HAJIOKEHUHU apecTa Ha JEHEXKHbIE CPEACTBA UM O IPUOCTAHOBJICHUH ONEPALAN 110
Cuery Kinenra, o 3anpeTe COBEpIICHUS pacXoIHbIX ornepaunii nmo Cuety Knnenra,
C KOTOPOT'O MPOU3BOJIUTCA CIIUCAHUE JIEHEKHBIX CPEJICTB 10 ONEpalnu;

4.4.11pn nHanuuuu B CepBHce MPOOIEM TEXHUYECKOTO XapakTepa, KOTOphIe
npenaTcTByOT 3aBepuieHno BOO B cpoku, ycraHoBieHHbIE B CepBuce, B CBA3M C
oTkazoM banka B coBepmieHnn BOO mo oCHOBaHMSIM, YKa3aHHBIM B HACTOSIIIHMX
[IpaBunax, a TakXke IO HCTEYEHUH YCTAHOBJICHHOI'O CpOKa JJsi MPOBEACHUS
onepauuid, B CepBuce NpelyCMOTPEH BO3BPAT JIEHEKHBIX CPEACTB C TpaH3UTHBIX
cueroB. [[1s Bo3Bpara JeHexHbIX cpelacTB KimeHTy HeoOXoammo oOpaTHThCS B
bank nocpeactsom yara B Moby, TenehoHHOr0 3BOHKA HA TOpsSUYIO JHHUIO baHka
anbo oOpameHus B noapasaenenue banka. bank mpou3BoaAUT BO3BpaT JEHEKHBIX
cpenctB ¢ TpaH3uTHOro cyera Ha cyer KiMeHTa B BaltOTe, COOTBETCTBYIOLIEH
Tpan3utHoMy cueTy, He MO3qHee OAaHKOBCKOIO JHS, CJEIYIOIIEr0 3a JHEM
WHULIMUPOBAHUSA OINEPALIUH.
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5. I[TPABA 1 OBA3AHHOCTHU CTOPOH ITPH1 OCYINECTBJIEHNHN BOO
B CEPBUCE

5.1. bank o0s3aH:

5.1.1. BBHINOJHATH UHUIUUPOBAHHbBIC Knuentom ornepauuu C
ucnonp3oBanueM CepBHuca B COOTBETCTBUU ¢ HacrosiimuMu [IpaBunamwu, 3a
UCKJIIIOYCHHEM CIy4yaeB, NPEAyCMOTPEHHBIX 3aKOHOIATeIbCTBOM PecmyOmanku
benapych u (wnm) ycnosusimu Jlorosopa;

5.1.2. B mpenenax, YCTAaHOBJIICHHBIX 3aKOHOJATEIbCTBOM U YCIOBHIMH
JloroBopa, obecrieunBaTh KOH(PHUACHIUATBHOCTS HHPopManuu o KnueHnrte u ero
oTepalysX, BBIMOJIHEHHBIX U (WJIM) HHUIIMHUPOBAaHHBIX B CepBHce, HE pasriamaTh
CBEJICHUSI, COCTABJIAIONINE OAHKOBCKYIO TalHY;

5.1.3. BBINOJIHATH UHBIE 00S3aHHOCTH, KOTOPHIE OrpeiesieHbl B Jlorosope.

5.2. Knuent o0s3aH:

5.2.1. He BBINOJHATH ACHCTBUSI, KOTOPbIE MOTYT IPHUBECTU K HaApYIICHHIO
¢ynkmonuposanus CepBuca;

5.2.2. BBITIOJHATH UHBIC 0053aHHOCTH, KOTOPBIC OnpeesieHbl B JloroBope;

5.2.3. BBIIOJHATH Npoure 00A3aHHOCTH, OIIPEIETICHHbBIE 3aKOHO1aTEIbCTBOM
PecniyGnuku benapych B OTHOIIIEHHH OTI€palliii, BEIOTHSIEMBIX C UCIIOJIB30BaHUEM
Cepauca.

5.3. bank mMmeeT npaBo:

5.3.1. 3abnokupoBath noctyn Knuenta k CepBucy, a Takxke 3a0J0KHPOBATH
ocymecTBieHue onepaunid Knmenra ¢ ucnons3oBanueM CepBuca B cllydasx,
IPEeyCMOTPEHHBIX yclnoBusiMu JloroBopa;

5.3.2. ycTaHaBIMBATh JIUMHUTHl M WHBIE OTPAaHUYCHHS] HA OCYIIECTBIICHUE
BOO B Cepguce;

5.3.3. UI3MEHATHh JMAMA30HBI YIYYIIEHHOTO Kypca 0€3 yBeAOMIICHHUS
Knuenra,;

5.3.4. B mo6o¥ MoMeHT BbIaTh KieHTy mpoMokoj Ha yeMoTpeHue banka,

5.3.5. Ha uHBIE TIpaBa, MPEyCMOTPEHHBIE yciaoBusiMu JloroBopa.

5.4. KiueHT umeer nmpaso:

5.4.1. nonws3oBarbest CepBUCOM Ha yCI0BUSAX HacToawmux [Ipasu;

5.4.2. monb30BaThCA TEMHU YCIyTaMU, TEXHHUECKass BO3MOXKHOCTb OKa3aHMsI
KOTOPBIX peann3oBaHa baHkoM Ha MOMEHT ucnoJib3oBanus Kinmenrom CepBuca;

5.4.3. o momeHta ocymectBieHns BOO B OJHOCTOPOHHEM TOPSIKE
oTka3arbcs oT ocyuiectBieHuss BOO myrem oTMensl onepaiuu B CepBuce.



